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@ TRAVELPORT

Travelport+360 Fares

For many travellers, the main factor influencing the decision of which flights to book will be the fare
charged for the journey. This is particularly so for leisure travellers who are paying for the ticket
themselves, but also increasingly important for business travellers as many companies are trying to
reduce travel costs.

When checking availability, each booking code represents a different cabin class or fare type. On
all flights a variety of fares are offered. Highest fares which are flexible are termed normal fares.
Those which are lower and less flexible are special fares.

Within each of these categories, there are different types of fares. The general features of the most
frequently seen fare types are listed below. These are general guidelines, and restrictions of each
fare may vary, depending on the route flown. The rules of each fare should be checked, and
passengers advised of any restrictions.

Course Length

This course is scheduled for 1 day from 9.00am to 5.30pm.

Course Objectives
At the end of the course, you will be able to:

v' Work with Travelport 360 Fares

v' Fare Quote a Booking File

v' Obtain fares using Fare Shopping & Smartpanel

v' Using Trip Quote to send fare quotation

v' Apply fare pricing with Branded Fares and Unbundled Fares
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International Fare Display (IFD)

H/FARES

Travelport Fares provides fare displays with the following neutrality features in common:

e Fares are displayed in strictly low-to-high order with round trips assessed at their
half-value

e When one carrier's fare is identical to another, the display will be randomised on
subsequent entries

The basic input to display fares from one city to another is FD follow by the city pair and date of
travel, which may be entered in any order.
Take the following steps to display fares for travel from Singapore to Frankfurt on 14 February.

Entry: FDHKGZRH14FEB
FD14FEBHKGZRH
Response:
2 —___ FARES LAST UPDATED 25JAN 13:08 P

3 —
4 —
55—

—

HKG-ZRH DEPART

**ADDITIONAL

14FEB
MPM 7592 EH 9416 TS

PUBLIC/PRIVATE FARES FOR 79E4

LKR MYR THB
CX FARE
HKGZRH
1

[= =R NI e B 5 - L R

9
10
11
12
13
14
15 f
16 §
17
18
19
20
21
22
23

TD:YV

= 3

PRI IIIIIIIIIEIR

FARE
BASIS

C AP

E6M2HK
UBM2HK
UOW2HK
QITGVHK
NVUA
WSSHKG
VPRHK
VPRHK
NCLA
WOPFHK42
ONN@BG6TO
PF2XPC
EVUA
PSSHKG
LRLG1HKA1
LRLG1HKA1
ECLA
OKXVNP4
VF2XPC
RPRHK
RPRHK
NSSHKG
ULRTHK

UNSALEABLE FARES MAY EXIST

-/ 1

UNSALEABLE FARES

TAXES/FEES MAY APPLY=**

EUR CNY USD CURRENCY FARES EXIST

MIN/
MAX

SEASONS. .. ... MR GI DT

Agents can get access to some follow up entries/functions by clicking on the color-
coding component for additional data. Use the scroll bar to display more fare options

return. Maximum number of fare return is 250 lines.

Travelport 360 Fares
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Callout | Component Description
1 UNSALEABLE FARES | Fares that have sales restrictions, which prevents them
MAY EXIST from being displayed in the main Fare Display.
The display shows a commentto alert the user that
there are additional fares in the market that are
“‘unsaleable.”
FARES LAST Date and time of most recent fares update
UPDATED
*ADDITIONAL Any taxes, fare and surcharges are excluded from this
TAXES/FEES MAY fare display.
APPLY**
5 HKG-ZRH DEPART Board point, off point, date of travel
14FEB
MPM 7592 EH 9416 Applicable maximum permitted mileages (MPM)
3 TS followed by the associated global indicator.
PUBLIC/PRIVATE Type of fares in this display — adult is the default
4 FARES FOR 79E4
LKR MYR THB EUR Aside from the fares in the currency displayed, it may
5 CNY USD have fares filed in the currency mentioned.
CURRENCY FARES
EXIST
Line Number: displays interactive flight availability for
1 specific carrier/class
Fare Indicator:
/ Agency Private fare
- Airline Private fare
/ S Quote fare as sell subject to
authority to issue
6 T Indicates that fare displayed can
be ticketed subject to sell
authority.
X Fares are held in the Fare
Display database only
CX Carrier code. When you point on a specific carrier, it
decodes the carrier’'s name. (YY indicates IATA fares)

Travelport 360 Fares
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FARE AMOUNT

Fare in currency of the country of board point. If you
click on fare amount, it displays penalties fare category

Roundtrip fare (blank indicates one-way fare)

TD: YV
or TC

Ticket Designator or Ticketing Code. Fare display may
include a ticketing code and /or a ticket designator if
they have been coded by ATPCO and if they have
been filed by the airline. They are detailed on the
display below the fare line.

FARE BASIS

Also enables you to access the complete fare rules

C

Booking class code. For IATA fares (no carrier in the
CX column) this is purely generic.

- Indicates no booking code held

+ Indicates carrier has not designated
a booking code or refer to the
booking class code sub-display.

AP

Advance Purchase information: accesses the
advanced purchase fare category

-- indicates no advance purchase
period applies

@@ | indicates no rules held

07 indicates minimum number of days in
advance that ticket may be
purchased

+ indicates that a reservation to
ticketing requirement exists or that
reservations must be made no
earlier than a specified number of
days before departure (refer to fare
rules)

MIN / MAX

The minimum stay requirements are shown as a few
days or:
| SU | indicates the Sunday rule applies |

Travelport 360 Fares
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(must not return before Sunday)

Vv indicates the stay is variable (refer to
fare rules)

W indicates the stay is one week

The maximum stay is shown in terms of number of
days (90), months (3M) or 1 year (1Y).

It accesses the minimum and maximum fare
categories.

SEASONS

Seasons of application. Click to reveal the entire
seasonality information.

O preceding a date indicates that the
outbound journey must commence
during the period shown

preceding a date indicates that the
inbound journey must commence
during the period shown

blan | No entry preceding a date indicates
k that the outbound journey must
commence during the period shown,
and the return journey may take
place at any time (subject to
minimum /maximum stay
requirements)

MR

Mileage or Routing Indicator. It provides the routing
information.

M Indicates the fare is mileage based.

R Indicates the fare is routing based.

MR | Indicates the fare may be mileage
and/or routing based.

Travelport 360 Fares
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Gl

Global Indicator. (H/INDI)

AP | Atlantic and Pacific

AT | Atlantic

CF | Circular fares (Fare Display only)

EH | Eastern Hemisphere

FE | Between Russian Federation (west
of the Urals)/Ukraine and Area 3 (not
via Siberia)

PA | Pacific

PN | Transpacific via North America

RW | Round the World (Fare Display only)

SA | South Atlantic

TS | Trans Siberia

WH | Western Hemisphere

DT

Day / Time restriction. Click to reveal the entire
restriction on DT.

D indicates the fare is restricted to
certain days
T indicates the fare is restricted to

certain times

Travelport 360 Fares
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North American Fare Display (NAFD)

Take the following steps to display fares for travel from New York to Miami on 14 February.

Enter: FD14FEBNYCMIA
Response:
FARES LAST UPDATED ©4MAR 14:06 P
DEPART 14FEB — 2 ATRPORT FARES
**ADDITIONAL TAXES/FEES MAY APPLY** — 1
3 —— PUBLIC/PRIVATE FARES FOR 795F
4 —— U.S. PASSENGER FACILITY CHARGES MAY APPLY
TAXES AND FEES MAY VARY 79ra4 IG ON THE BOOKED ITINERARY
UsD FARE MIN/ XL TVL DATES TKT DATES
| CX FARE BASIS AP MAX FE FIRST/LAST  FIRST/LAST
LGAMIA
1 F9 36.20 R140QX55 144--/ + 16AUG/
2 F9 104.02R W14DXRN 14+ V/ ++ 16AUG/
3 F9 141.25R G14PXRN 14+ V/ + 16AUG/
JFKMIA
4 AA 80.93 O0A217N]13 21+--/-- ++ 18FEB
LGAMIA
5 AA  80.93 O0A21ZN]13 21+--/-- ++ 18FE
6 F9 98.52 T14PXS5 14+--/ + 16AUG
JFKMIA
> — J AA 104.19 O0A21/ZNJ1 21+--/-- ++ ==
NYCMIA
8 UA 106.98 GAA21AHN 21+--/-- ++ 16MA
JFKMIA
9 AA 109.77 QA21/ZNJ1 21+--/-- ++ 18FEB
NYCMIA
18 UA 115.35 GAA@7AHN @7+--/-- ++ 16MA
LGAMIA
11 F9 120.85 Q0OPXS5 — ++ 16AUG
NYCMIA
. 12 UA 126.50 KAA21AHN 21+--/-- ++ 16MA
Callout | Response Description
Travelport 360 Fares Page 9



1 AIRPORT FARES Fares that have sales restrictions by
departure airport
DEPART 14FEB Date of travel
2
3 PUBLIC/PRIVATE FARES Type of fares in this display — adult is the
FOR 79E4 default
U.S. PASSENGER FACILITY | Any taxes, fee and surcharge are excluded
CHARGES MAY APPLY in this fare displayed
4 TAXES AND FEES MAY
VARY DEPENDING ON THE
BOOKED ITINERARY
1 Line Number: displays interactive flight
availability for specific carrier/class
CX Carrier code. When you point on a specific
carrier, it decodes the carrier's name.
FARE AMOUNT Fa_re in CI_Jrrency of the _country of board
point. It displays penalties fare category.
Also enables you to access the complete
fare rules
FARE BASIS
Advance Purchase information: accesses
5 the advanced purchase fare category.
AP Legend use is same as in International fare
display.
E.g. + indicates that a reservation to
ticketing requirement exists or that
reservations must be made no earlier than a
specified number of days before departure
(refer to fare rules)
The length of stay requirements is shown as
a few days or represented by symbol
MIN / MAX

Travelport 360 Fares
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SuU indicates the Sunday rule applies
(must not return before Sunday)

\% indicates the stay is variable (refer
to fare rules)

W indicates the stay is one week

-- No rule held

++ Refer to fare rule for details

The maximum stay is shown in terms of
number of days (90), months (3M) or 1 year
av).

It accesses the minimum and maximum fare
categories.

XL FE

Cancellation Fee

Click on FARE amount to view details

NR Indicates the fare is non-
refundable.

60 Indicates 60% of the fare is non-
refundable.

-- Indicates no refund restriction

@@ | Indicates no cancellation rules
are held

++ Indicates the rules must be
consulted

Travelport 360 Fares
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TVL DATES FIRST/LAST

First and last travel dates

C Indicates travel must be
completed by
S Indicates travel must be started

by

TKT DATES FIRST/LAST

First and last ticketing dates

Travelport 360 Fares
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Fare Display with Search Qualifiers

MyTravelport Answer ID KB0012123
A more appropriate fare display may be obtained by using search qualifiers.

Search qualifiers may be input in any order, and may be used in two ways:

e As part of the initial fare display input

e Toupdate an existing display

Format: Explanation:

FD14FEBHKGLON Basic Fare Display. Optional departure date.

FDHKGLON14FEB If departure date is not input, system will default
travel as per current date

FD14FEBHKGLON/CX Fare display using specific carrier qualifier up to

FD14FEBHKGLON/CX/BANS

max of 3 carrier codes

FD14FEBHKGLON/YY

Show only IATA Fares

FD14FEBHKGLON-OW

Fare display using one-way journey type
qualifier

FD14FEBHKGLON-RT

Fare display using round trip journey type
qualifier

FDHKGNYC.PA

Fare display using Global Indicator qualifier -
IFD only (H/INDI)

FDHKGHKG/BA-RTW

Fare display using fare type qualifier
-CTFfor Circle Trip Fares

FDHKGLON@YRT

Fare display using the exact fare basis code

FDHKGLON/CX*INF
FDHKGLON/CX*INF*CNN*ADT

Fare display using passenger type qualifier up
to maximum of 3 PTC type

FDHKGLON/CX*PTC Display fares for all Non-ADT passenger types
FDHKGLON10DEC/BA- Fare display round trip, special and child fares
RT@SPCLS*CNN with BA with departure date specify. Fare type

abbreviation (H/FTAD)

Travelport 360 Fares
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FDHKGLON100OCT @BUSNS/BA

Display fare for Cabin code BUSNS

PREMF | Premier First-Class Cabin

FIRST First Class Cabin

PREMB | Premier Business Cabin

or J

BUSNS | Business Class Cabin

PREME | Premier Economy Class Cabin

ECON Economy Class Cabin (includes
economy fare type such as excursion,
special, promotional etc.)

FDSFOMIA10DEC-Q

Fare display using Class code qualifiers

FDHKGLONV10FEB18MAR/CX

Fare display using Date validating qualifier

FDNYCLON1OFEB/UX*VAC:HKD

Fare display using currency conversion using
bankers’ rate and specific PTC type VAC

FDHKGLON10JANZ21/BA

Display fares for historical date departure.
Carrier and Year must be included in the
format. Historical database available up to 1
year into past.

FDHKGLHR10MAR22/BA.T0O12DEC22
(The Past)

Fare display using past ticketing date with year
(12DEC20) including carrier and past departure
date (LOMAR21) qualifiers

FDHKGLHR19DEC22/BA.TO1JUN22
(The Future)

Fare display using future ticketing date
(1JUN21) and future departure date (19DEC21)
qualifiers

FDHKGSIN/SQ-PRI-ABC123:P

Fare display for Private fare with Account Code
(e.g. Account code - ABC123)

FDHKGLON10DEC:NUC

Fare display using NUC qualifier (IFD only)

FDHKGLON10DEC/2

Display half round trip in NUCs for all round-trip
fares (IFD only)

FD12FEBSYDMEL/QF::HKD

Fare display for Walk About fare filed with
currency code HKD

FDHKGSIN10DEC:N

Fare display public/published fares. Excludes
private fares.

FDHKGSIN10DEC:A

Fare display airline private fares only with

Travelport 360 Fares
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applicable private fare code.

FDHKGSIN10DEC:G Fare display agency private fares only
FDHKGSIN10DEC:P Fare display both airline and agency private
fares

FDHKGSIN10DEC/CX-PRI-ABC1234 Fare display of private fares with specify
account code -ABC1234

FD-OW Updates the previous fare display to show one-
way fares only.

FD/TG/SQ Updates the previous fare display to show fares
for Thai Airways (TG) and Singapore Airlines
(SQ).

FD@W5LAHK Updates the previous fare display to show the
W5LAHK fare only

FD* Redisplays the active fare display

FH*3 Display Travel/Ticket effective dates for fare
line number 3

Travelport 360 Fares Page 15



Miscellaneous - Airline’s Fare Display Entries

Cathay Pacific Airways All Asia Pass

WWW.CXAGENTS.COM

Circle Trip Fare

If it is filed by a particular carrier
then:

Circle Trip Asia and Southwest
Pacific Explorer fare

SkyTeam Circle Trip Asia and
Southwest Pacific Pass

One world Circle Trip Explorer fare

Star Alliance Circle Pacific fare

FDHKGHKG-CTF

FDHKGHKG-CTF/SQ

FD1ONOVHKGHKG-CTF/QF

FD1ONOVHKGHKG-CTF/VN

FD1ONOVHKGHKG-CTF/BA

FD1ONOVHKGHKG-CTF/UA

Star Alliance Special Round the
World

FDHKGHKG-RTW

Star Alliance Special Round the
World

FDHKGHKG-RTW/SQ

SkyTeam Round the World

FDHKGHKG-RTW/AF

All Nippon Airways — Visit Japan
Fare in G.I.S. Pages

GC*NH

GP*12
Or GC*NH/12

Travelport 360 Fares
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Passenger Type Code H/PTC
The system default displays adult fares.

When requesting fares for some passenger types you may need to specify the age of the
passenger within the passenger type code. The input will vary depending on the way the airline
has filed the fare.

The passenger type code qualifier may be used to display fares for other passenger types. Below
are some of the commonly use codes. Type command PTC in terminal to find out more
information.

Format: Explanation:
PTC List of all three letter PTC codes
PTC/S Display list of codes starting with letter S

PTD/STUDENT | Search for code by description name

PTC code Description

ACC Accompanied Passenger
ADT Adult

CNN Accompanied child

GIT Group Inclusive Tour

GNN Group Child

GRP Group

GVT Government Travel

INF Infant without a seat

INS Infant with a seat

ITX Individual inclusive tour
LBR Laborer/Worker

SEA Seamen

SNN Restricted Senior Citizen with multiple age requirements
SRC Senior Citizen

STU Student

UNN Unaccompanied child
VAC Visit Another Country Adult
VNN Visit Another Country Child
YTH Youth Confirmed

Travelport 360 Fares Page 17



Example entry: FDHKGSIN10FEB*INF

System screen response:

UNSALEABLE FARES MAY EXIST

FARES LAST UPDATED 25JAN 14:10 P

HKG-SIN DEPART 10FEB UNSALEABLE FARES
MFM 1912 EH

**ADDITIONAL TAXES/FEES MAY APPLY**

PUBLIC/PRIVATE FARES FOR 79E4

USD EUR AUD JPY CURRENCY FARES EXIST

CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
BASIS MAX
HKGSIN
1 R XRT6MHK
PTC:

TC:XRT6MHKIN

2 R QBC1MHK

PTC:
TC:QBC1MHKIN

Carrier

The system default displays all carriers’ fares. The carrier qualifier may be used to limit the display

to that of a specified carrier.

Use a carrier qualifier to display fares for travel with a specific airline.

Format: Explanation:

FDHKGLHR/NS To display fare for specify carrier, e.g. VS

FDHKGLHR/VS/BA/CX Display fare for specify carrier VS, BA and CX — maximum

three carriers

Travelport 360 Fares



Example entry: FDHKGLHR/VS/BA/CX
System screen response:

FARES LAST UPDATED 25JAN 13:08 P

VS BA CX HKG-LON DEPART 25JAN

MPM 8163 EH 9644 TS

**ADDITIONAL TAXES/FEES MAY APPLY=**

PUBLIC/PRIVATE FARES FOR 79E4

CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
HKD BASIS MAX

HKGLON
1 Vs 3750R OLXHKCN O + 3/60 15JANT - 25JAN7T R EH D
2 VS 3990R OLWHKCN O + 3/60 15JANT - 25JAN7T R EH D
3 BA 4390R OKXVNP (4] + 3/60 16JANT - 25JAN7T R EH D
4 BA 4630R OKWVNP (4] + 3/60 16JANT - 25JAN7T R EH D
5 VS 4680R OLXHKSL 0O + 3/60 15JANT - 25JAN7T R EH D
6 VS 41800R NLXHK28 N 28+ 3/60 11JAN -25JAN M EH D
7 BA 4800R QLX8B6AO Q 28+ 3/60 11JAN -25JAN R EH D
8 BA 494@0R OKX2VNP O + 3/60 16JANT - 25JANT R EH D
9 Vs 4980R OLWHKSL 0O + 3/60 15JANT - 25JAN7T R EH D
10 Vs 5100R NLWHK28 N 28+ 3/60 11JAN -25JAN M EH D
11 BA 5100R QLWS8B6AO Q 28+ 3/60 11JAN -25JAN R EH D
12 BA 5210R OKW2VNP O + 3/60 16JANT - 25JANY R EH D
13 /CX 5430R BEE12MCX Q + 2/2M 15JANT - 25JAN7T R
14 BA 5480R OKX@B6TO O + 3/60 16JANT - 25JAN7T R EH D
15 BA 57T80R OKW@B6TO O + 3/60 16JANT - 25JAN7T R EH D
16 JfCX 5990R BEE12MCX N + 2/2M 15JANT - 25JAN7T R

Journey Type

The system default displays both one way and round-trip fares/ The journey type qualifier may be

used to limit the display to either a one way or round-trip fare.

Use a journey type qualifier to display one-way fare (No R after means one-way fare)

Example entry: FDHKGLHR-OW
System screen response:

CX
HKGLON
1 HU

2 HU

3 HU
HKGLHR
4 [AI
HKGLON
5 AI

6 KC

7 SU
HKGLHR
8 JAI
HKGLON

9 Wy
10 SuU
11 SU
12 Al

FARE
HKD

1340
1340
1570

1600

1800
2050
2100

2200

2230
2230
2400
2430

FARE
BASIS

UOW2HK
UOWOHK
UOW1HK

UOWHK

UOWHK
EOWKC
NVOA

LOWHK

LLISEOHK
NCOA
EVOA
LOWHK

FARES LAST UPDATED 25JAN 13:08 P
DEPART 25JAN

MPM 8163 EH 9644 TS

**ADDITIONAL TAXES/FEES MAY APPLY**

PUBLIC/PRIVATE FARES FOR 79E4

CNY LKR MYR THB EUR USD CURRENCY FARES EXIST

UNSALEABLE FARES MAY EXIST

C AP MIN/
MAX

U f12Mm

U f12Mm

U f12Mm

u

u

E + /1M

N + /165

L

L

N + /165

E + 170

L

UNSALEABLE/ARPT FARE

SEASONS......

@40CT6-31MAR7
@40CT6-31MAR7
B40CT6-31MAR7

25DEC -24MAY

MR GI DT
R EH
R EH
R EH
R

R EH
R EH
R EH
R

R EH
R EH
R EH
R EH
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7

Booking Class Code

The booking class modifier displays fares whose primary booking code is the specified letter. The
carrier code must be specified with this entry, as the entry searches for fares from one carrier
only.

Example entry: FDHKGLHRO4FEB/BA-Y
System screen response:

>FDHKGLHRO4FEB/BA-Y
FARES LAST UPDATED 25JAN 14:10 P
BA HKG-LON DEPART @G4FEB
MPM 8163 EH 9644 TS
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC FARES
CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
BASIS MAX

HKGLON

1 R YPXIF6M

2 R YNNOYGC5

3 R YNNOYGC5

4 R YIF

5 R  YINOYGA5

6 R  YINOYGA5

7 YNN@OGCS

8 YNN@OGCS

9 R YIF

10 YIF

11 Y1INGOBAD

12 Y1NOQOGBAS

13 YIF

END

Fare Booking Classes

Click on booking class code to determine the correct class of service that must be booked for a
different carrier participating in an international itinerary or using IATA published fares. An RBD or
Reservations Booking Designator is a letter code assigned by an airline to a filed fare. There may
be one or more RBD for a filed fare depending on the airline’s requirements. The RBD is the main
tool that an airline uses to maintain ‘seat inventory’ for fares sold. This information is store as primary
and secondary carriers booking class data.

When agents wish to display this information, they should check the primary airline booking code
first and only if the required information is not supplied should they check for the secondary.

Below is an example of primary and secondary RBD information from a fare display.

Example entry: FDSYDHOU/QF

SYDHOU ‘(
1 R QLX7A Q
2 R QLW7A ! o . .
3 R NLXT7A Click to view Booking Code info
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Booking Classes

‘!\

(" Display booking classes

EE}Display booking classes for secondary carrier | AS

PROCEED

Display primary RBD information and click “PROCEED”. Click <<Close>> to exit from booking
class display.

>FDC*1/[AS
@01 SYDHOU 25JAN17 QF AUD 1300.00 QLX7A STAY---/12MBK-Q

FARE CLS EXPLANATION BOOK CODES
QLX7A BASIC SEASON MIDWEEK REGULAR EXCURSION Q

QLX7TA FARES

QLX7A FOR ROUND TRIP FARES

BOOKING CODE EXCEPTIONS FOR CARRIER: AS

IF VIA *=* ALL CARRIERS EXCEPT AS
VIA AS NO BOOKING CODE DATA EXISTS
WITHIN AREA 1 FLTS 1000-1999
IF VIA *=* ALL CARRIERS EXCEPT AS
«MD»

Click on “MD” if more information can be
shown under booking code

«MU>»
BOOKING CODE EXCEPTIONS FOR CARRIER: AS
IF VIA *=* ALL CARRIERS EXCEPT AS
VIA AS NO BOOKING CODE DATA EXISTS
WITHIN AREA 1 FLTS 1000-1999
IF VIA *=* ALL CARRIERS EXCEPT AS
VIA AS NO BOOKING CODE DATA EXISTS
WITHIN AREA 1 FLTS 4000-4799
IF VIA *=* ALL CARRIERS EXCEPT AS
VIA AS NO BOOKING CODE DATA EXISTS
WITHIN AREA 1 FLTS 5000-6999
IF VIA *=* ALL CARRIERS EXCEPT AS
VIA A5 K REQUIRED WITHIN AREA 1

In the above case if you were looking for the class of travel on Alaska Airlines (AS) you would use

K class. There is no need to check the secondary information as it is already supplied in the
rimary.

I[I;:eIOW}i/s the secondary RBD information of the same fare and as you can see OS advises S or W

class. Because the primary RBD information is L. it would be incorrect to use L and failure to

adhere to this rule could result in an ADM.

NOTE: Remember to always display the primary airline booking code first.
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7

Fare Validation Display

When the validate modifier and travel date are specified, the system processes specific rule
restrictions and eliminates fares that do not meet the validation criteria. Both outward and return
travel dates may be specified if required.

The airline code must be included with a validated fare display entry for international Fare Display.

Example entry: FDHKGTPEV19MAR20MAR
System screen response:

>*FDHKGTPEV19MAR2@MAR
UNSALEABLE FARES MAY EXIST
FARES LAST UPDATED 25JAN 14:10 P
IHKG—TPE DEPART 19MAR RETURN QBMARI UNSALEABLE FARES
MPM 613 EH
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4
SEASONALITY/PROHIBITED TRAVEL DATES/DAY-OF-WEEK VALIDATED
CX FARE FARE C AP MIN/ SEASONS. ... .. MR GI DT
HKD BASIS MAX
1 CI 1180R H14DHK H /14 R EH DT
2 CI 1390R R14DHK R /14 R EH
3 CI 1670R T1MHK T /1M R EH
4 HX 1870R N14HK22W N /14 R EH
5 CI 1970R V1IMHK v /1M R EH
6 HX 2150R M1MHK22W M /1M R EH
7 CI 2230R K2MHK K /2M R EH
8 HX 2430R L1MHK22W L /1M R EH
9 CI 2660R M3MHK M /3M R EH
18 HX 2740R K6MHK22W K /6M R EH
11 CI J160R D3MHK D /3M R EH
12 CI J170R BO6MHK B /6M R EH
13 BR 3300R M3MHKJ M /3M  @1DEC6-31DEC8 R EH
14 HX J590R HOEGMHK22W H /6M R EH
19 BR J650R B3MHKJ B /3M O1DEC6-31DEC8 R EH
16 CI 3900R Y1YHK Y [12M R EH
17 BR 4100R YRTHKJ Y /12M @O1DEC6-31DEC8 R EH
18 CI 4160R DH3MHK D /3M R EH

Travelport 360 Fares Page 22



Cabin

To display specify cabin fare only, it is possible to include modifier of cabin code

Cabin code: Explanation:

PREMF Premier First-Class Cabin

FIRST First Class Cabin

BUSNS Business Class Cabin

PREME Premier Economy Class Cabin

ECON Economy Class Cabin (includes economy fare type such as

Excursion, special, Promotional etc.)

Example entry: FDHKGLHR/BA@BUSNS

System screen response:

FARES LAST UPDATED 25JAN 14:10 P
BA HKG-LON DEPART 25JAN
MPM 8163 EH 9644 TS
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC FARES
CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
BASIS MAX

HKGLON

1 R INNVNP

2 R INNGBGETO

3 R INNS8BGAD

4 R YINOYBAD

5 R INNOQYGCO

6 R INNOYGCO

7 R RNNS8BG6AO

8 R RNNOYGCO

9 R RNNOYGCO

10 Y1NGOGBAS

11 INNGOGCO

12 INNGOGCO

13 R DNNO@YGC5H

14 R DNNA@YGCS
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7

NUCs or Currency

The system default displays all fares in the currency of the country of origin of the journey.
Fares may be displayed in NUCs for fare construction purposes.

Fare display can request to display in other currency.

Example entry: FDHKGLON20OCT
System screen response:

UNSALEABLE FARES MAY EXIST
FARES LAST UPDATED ©20CT 19:04 P
DEPART ©20CT UNSALEABLE/ARPT FARE
MPM 8163 EH 9644 TS
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4
LKR MYR THB USD CNY CURRENCY FARES EXIST
CX  FARE  FARE C AP MIN/  SEASONS...... MR GI DT

— BASIS MAX
HKGLHR

1/ R TEAMHK
HKGLON

2 R TEAMHK
HKGLHR

3/ R UEAMHK
HKGLON

A R UEAMHK

5 R VEE6M

6 R AIMAN

7 R NSSHKG

3 R OPX6MHK

Point and click into currency code HKD, system return a dialog box which allows modify to another
currency code

For example: JPY

Alternative Currency

Mew currency: Py

CHANGE

Travelport 360 Fares Page 24



Upon click to ‘CHANGE’, fare display show with Japanese Yen

UNSALEABLE FARES MAY EXIST

FARES LAST UPDATED @20CT 19:04 P

DEPART @20CT UNSALEABLE/ARPT FARE
MPM 8163 EH 9644 T5
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4
RATE USED IS BSR 1 HKD - 13.e645 IPY
USD LKR MYR THB CNY CURRENCY FARES EXIST

X FARE FARE C AP MIN/ SEASONS...... MR GI DT
JPY BASIS MAX
HKGLHR
1/ 13186R TEAMHK
HKGLON
2 15286R TEAMHK
HKGLHR
3/ 23686R UEAMHK
HKGLON
4 26308R UE4MHK

28586R VEEGBM
38608R A1MAN
31808R NSSHKG
33608R OPX6MHK

00 =~ v un

Note: User may input “NUC” or “LOC” under New currency box

(NUC — Neutral Unit of Construction; LOC — Local Currency)
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Sale or Ticketing Date

A different sale/ticketing date may be specified in the past or future.

The Past

Example entry: FDHKGLON10OCT19/BA.TO1SEP19
System screen response:

FARES LAST UPDATED 2QFEB 10:95 A

MPM 8169 EH 9644 TS
**ADDITIONAL TAXES/FEES MAY APPLY**

BA |HKG-LON DEPART 190CT19 | HISTOR

PUBLIC/PRIVATE FARES FOR 79E4 HISTORY
cX FARE FARE C AP MIN/ SEASONS. ..... MR GI DT
HKD BASIS MAX
HKGLON
1 BA 3480R OLXT@OB6 O + 5/60 29SEPO9-11DEC9 R EH D
2 BA 3780R OLNT@OB6 O + 5/60 29SEP9-11DEC9 R EH
3 BA 3880R OLXTOOM6 O + b/6G 29SEPO-11DEC9 R EH D
4 BA 4180R OLNT@OME6 O + 5/60 29SEPO9-11DEC9 R EH
5 BA 4480R OLXC@7B6 0O 7+ 3/60 29SEPO9-11DEC9 R EH D
6 BA 4480R QLXT@PB6 Q + 5/60 29SEP9-11DEC9 R EH D
f BA 47/80R OLWC@7/B6 O i+ 3/60 29SEP9-11DEC9 R EH D
8 BA 47/80R QLNT@@B6 Q + 5/60 29SEP9-11DEC9 R EH
9 BA 4880R OLXC@7M6 O 7+ 3/60 29SEP9-11DEC9 R EH D
1@ BA 4880R QLXT@PME6 Q + 5/60 29SEP9-11DEC9 R EH D
11 BA 4980R QLXC@PB6 O + 3/60 29SEP9-11DEC9 R EH D
12 BA 5180R OLWCO7M6 O 7+ 3/60 29SEPO-11DEC9 R EH D
13 BA 5180R QLNTOOM6 Q + 5/60 29SEPO-11DEC9 R EH
14 BA 5280R QLWCOOGB6 Q + 3/60 29SEPO-11DEC9 R EH D
The Future
Example entry: FDHKGLON19JUN20/BA.TO1IMAY20
System screen response:
FARES LAST UPDATED 20FEB 10:05 A
BA [HKG—LON DEPART 19JUN]
MPM 8169 EH 9644 TS
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4
CX FARE FARE C AP MIN/ SEASONS...... MR GI DT
HKD BASIS MAX
HKGLON
1 BA 6480R OHXCOG7B6 O 7+ 3/606 12JUNG-125EP® R EH D
2 BA 6780R OHNCO7B6 0O 7+ 3/60 12JUN@-12SEPP R EH
3 BA 6880R OHXCO7M6 O 7+ 3/60 12JUNG-12S5EPO R EH D
4 BA 6980R QHXCOGB6 Q + 3/60 12JUNG-12S5EP® R EH D
5 BA 7180R OHNCOG7M6 O 7+ 3/60 12JUNG-12SEP® R EH
6 BA 7280R QHNCOOB6 Q + 3/60 12JUNG-12S5EP® R EH
7 BA 7380R NHXCOOB6 N + 3/60 12JUNG-12S5EP® R EH D
8 BA 7380R QHXCOOM6 Q + 3/60 12JUNO-12SEP®@ R EH D
9 BA 7680R NHNCOGB6 N + 3/60 12JUNG-12SEP® R EH
16 BA 7680R QHNCODOM6 Q + 3/60 12JUNG-12SEPP R EH
11 BA 7780R NHXCOOM6 N + 3/60 12JUNG-12SEP® R EH D
12 BA S8020R SHXCOGB6 S + 3/60 12JUNO-12SEP®@ R EH D
13 BA S080OR NHNCOOM6 N + 3/60 12JUNG-12SEP® R EH
14 BA 8320R SHNCOOB6 S + 3/60 12JUNG-12SEPP R EH
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These fares are displayed for information only.
Note: If no rate is available, response will be “No NUC RATE HELD FOR SALE DATE
SPECIFIED”

Historical Fare Display

MyTravelport Answer ID KB0012118

There may be instances when you need to confirm what the fare rules were on that date that a
ticket was issued. For example, before exchanging or refunding a ticket.

A historical fare display entry must be used, in which the airline, the travel date and the ticketed
date must be specified.

Example entry: FDHKGBKK20JUN19/CX.T19MAY19

Example screen response:

FARES LAST UPDATED 2¢FEB 16:05 A
CcX [HKG-BKK_DEPART 2@JUN19] HISTOR
MPM 1258 EH
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4
CX  FARE FARE C AP MIN/  SEASONS...... MR GI DT
BASIS MAX

HKGBKK
1/ R BEE21
2 - R QLAURWSX
TC:QLAURWSP

3 / R BEE21
= R QLATRWSX
TC:QLATRWSP

5 - R NLATRWSX
TC:NLATRWSP

6 - R NLARRWSS8
TC:NLARRWSP

7 - R SLATRWSX
TC:SLATRWSP

Once historical fares have been displayed, the fare information can be viewed by clicking on the
fare basis or using the standard Travelport+ entries.

Note: Historical fares can be displayed for up to one year prior to the current day.
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Fare Rules H/NOTES H/FUFN

To display the fare rules from the fare display, click on the relevant fare basis code.

This will display entire rules for the specified fare.

FARES LAST UPDATED 25JAN 15:08 P

MPM 1812 EH

**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4

EUR USD CURRENCY FARES EXIST

CcX FARE FARE C AP MIN/ SEASONS......
HKD BASIS MAX
HKGSIN
1 TZ 150 02TZA524 0 + /12M
2 0D 960R CXRTEMHK > X & / 6M
3 Tz 210 X2TZAS: Click to view complete Fare Rules
4 TR 540 02TRBS]

HKG-SIN DEPART 25JAN UNSALEABLE FARES

MR

MR
MR

UNSALEABLE FARES MAY EXIST

GI DT

EH
EH
EH
EH

Use the scrolled at the right to move down for more fare rule details

Click <<Back to Fare Display>> to return to the fare display

«Back to Fare Display»
-
@. APPLICATION AND OTHER CONDITIONS
RULE - 008/HK@2
UNLESS OTHERWISE SPECIFIED
MALINDO AIR ECONOMY CLASS FARES.
APPLICATION
CLASS OF SERVICE
THESE FARES APPLY FOR ECONOMY CLASS SERVICE.
TYPES OF TRANSPORTATION
THIS RULE GOVERNS ONE-WAY AND ROUND-TRIP FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE
ONE-WAY /ROUND-TRIP/CIRCLE-TRIP JOURNEYS.
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Specific rule display if click on Fare Amount

UNSALEABLE FARES MAY EXIST

FARES LAST UPDATED 25JAN 16:04 P

DEPART 25JAN UNSALEABLE /ARPT FARE

MPM 8163 EH 9644 TS

**ADDITIONAL TAXES/FEES MAY APPLY**

PUBLIC/PRIVATE FARES FOR 79E4

LKR MYR THB EUR USD CNY CURRENCY FARES EXIST

CX FARE  FARE C AP MIN/ SEASONS...... MR GI DT
HKD BASIS MAX
HKGLHR
1 /AT (100@R TE4MHK T /4M R
HKGLON
o AI 1146 Click to view Penalties info JAM R EH
«Close»

16. PENALTIES|

NOTE -

A. PART REFUND PERMITTED-Y/N Y.

B. REBOOKING /DATE CHANGE FEE HKD50d .

C. NO SHOW FEE HKD1000 .

D. CANCELLATION /REFUND FEE HKD1500 .
Specific rule display if click on AP (Advance Purchase)

FARES LAST UPDATED 25JAN 16:04 P
CA DEPART 25JAN
MPM 8163 EH

PUBLIC/PRIVATE FARES FOR 79E4

AIRPORT FARES

**ADDITIONAL TAXES/FEES MAY APPLY**

5. ADVANCE RES/TICKETING

NOTE -

A. ALL TRIP RESTRICTED TO CA’S
ONLY OPEN CA *999* ELECTRONI
VERIFIED BSP TICKET*.

B. OPEN TICKET NOT ALLOWED.

C. 7 DAYS ADVANCE PURCHASE.

CX FARE FARE C AP MIN/ SEASONS. . . ... MR GI DT
HKD BASIS MAX

HKGLHR

1 fCA 1600R LA76MHK9 L 9 2/6M 1@ONOV6-31MAR7Y R

2 [CA 1600R YRSHK9 L Click to view Advance Purchase info AR7 R
HKGLON

3 CA 1690R LAV6MHKS9 L 2 R EH

«Closex»

HONG KONG REGIONAL SALES’
C TICKET *INCLUDES 989
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Specific rule display if click on MIN/MAX (Minimum or Maximum)

FARES LAST UPDATED 25JAN 16:04 P
CA DEPART 25JAN AIRPORT FARES
MPM 8163 EH
**ADDITIONAL TAXES/FEES MAY APPLY*=*
PUBLIC/PRIVATE FARES FOR 79E4
CX FARE FARE C AP MIN/ SEASONS . _ . ... MR GI DT
HKD BASIS MAX
HKGLHR
1 fCA 1600R LA76MHKS L 9 1BNOV6-31MAR7 R
2 JCA 1600R YRSHK9 L + 2 /gp—asou s
HKGLUM Click to view Minimum,/Maximum 5Stay info
3 CA 1690R LA76MHKY9 L 2/ R EH
«Closex
6. MINIMUM STAY
NOTE -
02 DAYS
7. MAXIMUM STAY
NOTE -
@#6 MONTHS

Specific rule display if click SEASONS (Seasonality)

FARES LAST UPDATED 25JAN 16:04 P

CA DEPART 25JAN AIRPORT FARES
MPM 8163 EH

**ADDITIONAL TAXES/FEES MAY APPLY**

PUBLIC/PRIVATE FARES FOR 79E4

CX FARE FARE G AP MIN/ SEASONS. ... .. MR GI DT
HKD BASIS MAX
HKGLHR
1 fCA 1600R LA76MHKS L 9 2/6M ” M R
2 [fCA 1600R YRSHK9 L + 2f6M 1@NOVG- ARF—2
HKGLON Click to view Seasons info
3 CA 1690R LA76MHK9 L 2/ H EH

FARES LAST UPDATED 25JAN 16:04 P

CA DEPART 25JAN AIRPORT FARES
MPM 8163 EH

**ADDITIONAL TAXES/FEES MAY APPLY**

PUBLIC/PRIVATE FARES FOR 79E4

CX FARE FARE C AP MIN/ SEASONS . . . ... MR GI DT
HKD BASIS MAX
HKGLHR
1 JCA 1600R LA76MHK9 L 9 2/6M 1BNOV6-31MAR7 R
«Closes»

3. SEASONALITY

NOTE -

EX HONG KONG TO EUROPE

1@NOV16-31MAR17

EUROPE : CHARLES DE GAULLE/FRANKFURT/MUNICH/DUESSELDORF/
HEATHROW /WARSAW /MALPENSA/ROME FIUMICINO/MADRID
ADOLFO SUAREZ/BARCELONA/ARLANDA/ELEFTHERIOS
VENIZELOS /GENEVA/VIENNA/BUDAPEST /MINSK
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Specific rule display if click D under DT column

FARES LAST UPDATED 25JAN 17:06 P
BA HKG-ZRH DEPART 25JAN

MPM 7592 EH 9416 T8

**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4

2. DAY/TIME
FROM/TO AREA 3 FOR MIDWEEK FARES NOTE - RULE RW99 IN IPRG100
APPLIES
BETWEEN HONG KONG, SAR, CHINA AND AREA 2 FOR MIDWEEK FARES
OUTBOUND -
PERMITTED SUN THROUGH WED ON THE FIRST INTERNATIONAL
SECTOR.
INBOUND -
PERMITTED SUN THROUGH WED DEPARTURE OF LAST
INTERNATIONAL SECTOR.

CX FARE FARE C AP MIN/ SEASONS. ... .. MR GI DT
HKD BASIS MAX
HKGZRH
1 BA J67/0R  OKXVNP4 O + 3/60 16JANJ-25JAN7 R EH(E)_
«Closex
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Fare Route/Mileage Display

Routing display for line 1

UNSALEABLE FARES MAY EXIST
FARES LAST UPDATED 25JAN 17:06 P
sa SIN-BKK DEPART 25JAN UNSALEABLE FARES
MPM 1066 EH
**ADDITIONAL TAXES/FEES MAY APPLY**
PUBLIC/PRIVATE FARES FOR 79E4
EUR CURRENCY FARES EXIST
CX  FARE  FARE C AP MIN/  SEASONS...... MR GI DT
SGD  BASIS MAX
1 -SQ 1200.00R JNSG J [12M (®) EH
TC:JNSGPO
2 -S0 1400.00R CNSG C [12M R EH
TC:CNSGPO
3 -8Q 1400.00R JSG J [12M R EH
TC:JSGPO
4 -SQ 1650.00R CSG C [12M R EH
TC:CSGPO
5 -SQ 1950.00R ZSG Z [12M R EH
TC:ZSGPO
6 -SQ 990.00 COSG C R EH
TC:COSGPO
7 -SQ 1170.00  Z0sG z R EH
«Closex»
>FR*1
SIN-BKK WED-25JAN17 SQ
ADULT FARES
CX  FARE  FARE C AP MIN/  SEASONS...... MR GI DT
SGD  BASIS MAX
1 -8Q  1200.00R JNSG J /12M R EH
SPECIFIED ROUTE: 1102
SIN(SQ/MI)BKK
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Mileage display for line 8

UNSALEABLE FARES MAY EXIST
FARES LAST UPDATED 25JAN 17:@6 P
50 SIN-BKK DEPART 25JAN UNSALEABLE FARES
MPM 1066 EH
**ADDITIONAL TAXES/FEES MAY APPLY=*=*
PUBLIC/PRIVATE FARES FOR 79E4
EUR CURRENCY FARES EXIST
CX FARE FARE C AP MIN/ SEASONS. . .. .. MR GI DT
SGD BASIS MAX
1 -850 1200.00R JNSG J f12M R EH
TC:JNSGPO
2 -50 1400.00R CNSG C [12M R EH
TC:CNSGPO
3 -5Q 1400.00R JSG J f12M R EH
TC:JSGPO
4 -850 1650.00R CSG C f12M R EH
TC:CSGPO
5 -80Q 1950.00R 7S8G A f12M R EH
TC:ZSGPO
6 -8S0 990.00 COsG C R EH
TG:COSGPO
7 -8Q 1170.00 Z08G i R EH
TC:Z05GPO
8 Sa 3300.00R C8 c (uR) EH
«Close»
>FM*8
TAXES/FEES NOT INCLUDED
ADULT FARES
CX  FARE  FARE C AP MIN/  SEASONS...... MR GI DT
SGD  BASIS MAX
8 SQ 3300.00R C8 c M EH
GI M 5M 10M 15M 20M 25M
MPM EH 1066 1119 1172 1225 1279 1332
SGD 3300.00 3465.00 3630.00 3795.00 3960.00 4125.00
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Manual Entry to view fare notes

Manual entry to view fare paragraph for fare display line 1

FN*1
«Back to Fare Displa
>
@ .APPLICATION 4.
7.MAX STAY 8
14.TVL RESTR 15.

18.TKT ENDORSE 19.
31.VOL CHANGES 35.

Y»

FLT APPS 5_ADV RES/TKTG 6.MIN STAY
-STOPOVERS 9 _TRANSFERS 10.COMBINATION
SALES RESTR 16.PENALTIES 17 .HIP/MILEAGE

CHILDREN 23.MISC 25.FARE BY RUL
NET FARES

Manual entry to view fare summary for fare display line 1

FN*1/S

«Back to Fare Displa
>

QUOTE®1

001 SINBKK 21JAN22 3
WHO:

DAY :

SEA:

FLT:CONDITIONS APPLY
ADV:CONDITIONS APPLY
MIN:2D

MAX: 6M
STP:CONDITIONS APPLY
TRF:CONDITIONS APPLY
CMB:350J/RT/CT
B/O:
SUR:CONDITIONS APPLY
ACC:
TVL:
TKT:CONDITIONS APPLY
CHG:CXL-NONREF/CHG F
CHD:ACC CHD 2-11 10@
DSC:

y»

Q@ SGD 206.00 K15SGRLO STAY-02/6M BK-K

REE
PCT.UNACC CHD 5-11 10@PCT

Fare rule detail by selecting paragraph

FN*1/0.4-8.16
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. APPLICATION AND OTHER CONDITIONS
RULE - 912/HO0SG BASE - 008/SG30/JNSG
UNLESS OTHERWISE SPECIFIED NOTE - GENERAL RULE DOES NOT
APPLY
80 MARKET FIT EX-SIN POO FARES.
APPLICATION
AREA
THESE FARES APPLY
FROM SINGAPORE TO AREA 3.
CLASS OF SERVICE
THESE FARES APPLY FOR FIRST/BUSINESS/PREMIUM ECONOMY/
ECONOMY CLASS SERVICE.
TYPES OF TRANSPORTATION
THIS RULE GOVERNS ONE-WAY AND ROUND-TRIP FARES.
FARES GOVERNED BY THIS RULE CAN BE USED TO CREATE
ONE -WAY /ROUND-TRIP/CIRCLE-TRIP/OPEN-JAW JOURNEYS.
OTHER CONDITIONS
ALL FARES LISTED ARE NETT IN SINGAPORE DOLLARS AND
EXCLUDE ALL AIRPORT TAXES FUEL SURCHARGES ETC.
NOTE- DOCUMENTATION FEE IS NOT APPLICABLE.
ALL FARES LISTED ARE VALID FOR ONE WAY OR ROUND
TRIP JOURNEYS ORIGINATING FROM SINGAPORE AND
MUST NOT BE ISSUED IN SINGAPORE ON SINGAPORE
AIRLINES ELECTRONIC TICKETS-ET.
THE FARE CONDITIONS LISTED HERE ARE SUBJECT TO
CHANGE .
FOR CHANGES AND CANCELLATION --
STRICTER FARE CONDITIONS WILL APPLY TO THE ENTIRE
JOURNEY.
4. FLIGHT APPLICATION
FROM/TO SIN NOTE - GENERAL RULE DOES NOT APPLY
THE FARE COMPONENT MUST BE ON
ONE OR MORE OF THE FOLLOWING
3Q FLIGHTS @¢@@1 THROUGH @999

FN* Redisplay last accessed note display
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Fare Quote H/FQ

MyTravelport Answer ID KB0012207

Fare Quote entry return the lowest applicable fare for the booked itinerary.

The following assumptions are made with a fare quote request:

All passengers in a Booking File require quotes

All passengers are adults (except infants as specified in the name field)

All segments are to be quoted

Ticketing is to take place on the same date as the fare is quoted or within the guaranteed limit
A stopover is assumed where connections are 24 hours or more for IFQ and 4 hours or more if
the fare is from NAFQ

e Passengers are not exempt from ticketable taxes.

Fare quote qualifiers may be used to override any or all of these assumptions

Points to note:
Plating Carrier Logic has activated for all agency, and you are NOT required to include the plating
carrier.

Travelport+ system will automatically determine the plating carrier and calculate any passenger
facility charge.

Any regions who do not use Automatic Plating carrier logic will receive the response “UNABLE TO
FILE - NEED PLATING CARRIER” in the last line of the fare quote. Itis necessary to add CXX at
the end (where XX is the plating carrier)

Example:
1.1LAU/MARWITZMS
1.5SQ 1Y 21AUG HKGSIN HS1 0800 1150 O E MO
2 . SQ 868 Y 27AUG SINHKG HS1 1955 2350 O E SU
To quote: FQ or FQCSQ
Response:
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BKD:FLEXI/FLEXI

ADDITIONAL BRANDS INFO VIEW
>FQcsa
*%% NET TICKET DATA EXISTS #*=*=*
PSGR FARE TAXES TOTAL PSG DES
FQA 1 HKD 8740 397 9137 ADT
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **** HKD 9137
**ADDITIONAL FEES MAY APPLY**SEE =>FO-
ADT PRIVATE FARE SELECTED
ADT TOUR CODE: SIN
ADT LAST DATE TO PURCHASE TICKET: 21AUG17
ADT FARE HAS A PLATING CARRIER RESTRICTION
ADT E-TKT REQUIRED
BAGGAGE ALLOWANCE
ADT
8Q HKGSIN 30K
BAG 1 - CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE
BAG 2 - CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE

MYTRIPANDMORE . COM/BAGGAGEDETAILSSQ . BAGG

S5Q SINHKG 30K
BAG 1 - CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE
BAG 2 - CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE
MYTRIPANDMORE . COM/BAGGAGEDETAILSSQ.BAGG

CARRY ON ALLOWANCE
5Q HKGSIN 1PC

BAG 1 - NO FEE CARRYON HAND BAGGAGE ALLOWANCE
5Q SINHKG 1PC
BAG 1 - NO FEE CARRYON HAND BAGGAGE ALLOWANCE

BAGGAGE DISCOUNTS MAY APPLY BASED ON FREQUENT FLYER STATUS/
ONLINE CHECKIN/FORM OF PAYMENT/MILITARY/ETC.

«Display Rules»

Input: R.PAX+ER

To save the filed fare in a booking
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Response Description
FQG Fare Quote Status
Status | Explanation
Code
FQA | Auto-priced Airline Private Fare
FQC | Computer Generated Fare
FQG | Auto-priced by Travelport Guaranteed Fare
FQM | A manual fare. Pricing modifier was used to
obtain the fare
FQP | Agency Private Fare was used
HKD Currency of the country of sale
FARE Base fare per passenger
TAXES Total ticketable tax per passenger
TOTAL Total including taxes
PSG DES Passenger type description of quoted fare
GRAND TOTAL Total for entire fare quote if there are multiple fares return.

INCLUDING TAXES

*kkk

When this is color coded in Green.
Carrier has Rich Branding content. Click for more information

Additional fees may
apply >F0r

Click to check for any additional charges apply outside of
ticket, such as credit card charge fee

The carrier may offer additional services such as seats or
bags. Click for details

Last date of
purchase

Latest date to purchase ticket and rule restriction for this fare
as per current fare rule

Baggage Allowance

baggage allowance details for each segment are displayed

<<Display Rule>>

Click to access fare components and complete fare rule
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Fare Quote Modifiers

MyTravelport Answer ID KB0012207

You can use a Fare Quote Modifier for specific request pricing.

You may exclude carrier code in your Fare Quote entry use FQ (for single carrier itinerary) +

Modifiers
Explanation Modifiers
Carrier Plating FQCxx
Segment Relate FQS1.5-7
Passenger Relate FQP1.4-6

Combination of Passenger and Segments selected

FQS1.4-6/P1.3-5

Fare quote for Child accompanied by an adult on a separate
PNR

FQ*CO5/ACC or

e.g. Only break at segment 3

FQ/ACC

Fare quote for Pax 1 child accompanied by 2 adults on a FQP1*C10/ACC2

separate PNR

Fare Basis override FQS1.4@NKWHK?28.2-
3@NHXHK?28

Passenger Type Senior Citizens aged 65 FQ*S65

Fare quote PTC fare (e.g. seaman) disregarding any other FQ**SEA

possible lower fare.

Fare quote passenger type LBR for a national of Indonesia FQ*LBRLID

(L = Location ID = country code for Indonesia)

No Stopover FQX2.4

e.g. segment 2 and 4 is a connection

With Stopover FQO2

e.g. to indicate segment 2 is a stopover

Must Break FOMB1

e.g. Must break at segment 1

Must Not Break FQONB2

e.g. no break at segment2

Only Break FQOB3
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Fare Quote by specify booking class code FQ.Y

Fare Quote with Normal/Published fares FQ:N

Fare Quote with private fare account code travel on specific FQ-AB1234
carrier (e.g. Account Code AB1234)

Fare Quote with Private Fares (Both Agency and Airline Private | FQ:P
Fares)

Fare Quote with Airline Private Fares Only FQ:A

Fare Quote with Agency Private Fares Only FQ:G

Point of Sales and ticketing FQ.AMSLON
Fare Quote excluded Unbundled Fares FQ/FXD
Note: Provided Airline filed fare type with EROU (one way) or ERU

(round trip)

Fare Quote included checked baggage for Branded FQ/BAG
participating carriers

Tax Exempt for tax code eg.FR FQTE-FR
Tax Exempt for all taxes code under country Thailand (TH) FQTE-TH*
Fare Quote with Future Ticketing Date FQ.T20JUN

The system will return a historical fare and taxes

FQ.T12NOV22

The system will return a historical fare with current taxes

FQ.H12NOV22

Show ticketable tax breakdown
Note * Q-surcharge is not considered into as tax break

Entries comparison for a booking HKG/ICN/HKG

Fare Quote Entry: FQ

Response:

HKG KE SEL Q5.80 425.43YRTKE KE HKG 425.43YRTKE
NUC856 .66END ROE7.75684

FARE HKD6650 TAX 90G3 TAX 120HK TAX 186BP TOT
HKD7046

Tax Data Entry: FQTE-00
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Response:
*TAXES ONLY*

HKD1560 #Please ignore as this is not the total amount of taxes
90G3 120HK 50I5 183BP 262YR

Show ticketable tax breakdown details
Note *Auto Filed Fare will not be stored
Sample:

>*FQCTG/TDD

**INFORMATION ONLY - TAX DESCRIPTION*=*

FQ-1 G@5JUN17 ADT
HKG TG X/BKK TG LON 645.16BRLEYHK TG X/BKK TG HKG
G45.17BRLEYHK NUC120@.33END ROEY.76544
FARE HKD 18828 TAX G3 98 TAX HK 128 TAX I5 45 TAX E7 16 TAX
GB 8 TAX GB 753 TAX UB 416 TOT HKD 11468

«Display Rulesw»

PU FARE BASIS NUC AMT FARE COMPONENT MR GI

81 BRLEYHK 645.16 HKG-LON TG RT R EH

81 BRLEYHK 645.16 LON-HKG TG RT R EH

TOTAL NUC 120@8.33

PRICING UNIT TRIP TYPE

PU @1 - NORMAL ROUND TRIP

TAX DETAIL

CTRY TAX DESCRIPTION AIRPORT CX

HK G3 AIRPORT CONSTRUCTION FEE HKG TG
HKD 0@.08

HK HK ATIR PASSENGER DEPARTURE TAX HKG TG
HKD 120.080

HK I5 ATIRPORT PASSENGER SECURITY CHARGE HKG TG
HKD 45.08

TH EF7 ADVANCE PASSENGER PROCESSING USER CHARGE BKK TG
THE 35.08 EQU HKD &.00 BSR 1THB - @.22871HKD

TH EF7 ADVANCE PASSENGER PROCESSING USER CHARGE BKK TG
THE 35.08 EQU HKD &.00 BSR 1THB - @.22871HKD

TH G& INTERNATIONAL ARRIVAL AND DEPARTURE FEES BKK TG
THE 15.08 EQU HKD 4.080 BSR 1THB - @.22871HKD

TH G& INTERNATIONAL ARRIVAL AND DEPARTURE FEES BKK TG
THE 15.08 EQU HKD 4.080 BSR 1THB - @.22871HKD

GB GB AIR PASSENGER DUTY LHR TG
GBEP 75.08 EQU HKD 753.080 BSR 1GEP - 10.0314HKD

GB UB PASSENGER SERVICE CHARGE LHR TG
GBEP 41.47 EQU HKD 416G.080 BSR 1GEP - 10.0314HKD

FQTDD

Note: A dot (.) indicating and; A hyphen (-) indicating range/through

All above modifiers can be combined to use e.g.

>FQS1-3@VHXAPCN.4-6@VHWAPCN/OB3/CUA

Travelport 360 Fares

Page 41



Fare Quote Follow on Entries

Input Explanation

FQ* Redisplay Fare Quote display

F*Q Retrieved Filed Fare which cannot be stored after Fare
Quote (FQ)

FQL or Display Fare Quote ladder (1st Pax) — IFQ only

FQL2 Display Fare Quote ladder (2nd Pax) — IFQ Only
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Fare Quote Alternatives
MyTravelport Answer ID KB0012209

This functionality displays alternative fares applicable to the itinerary booked. FQA will quote a
maximum of four alternative (lowest) fares. Once the required fare has been selected it must be
manually filed.

FQA is not applicable for itineraries falling entirely within the USA, Canada, Puerto Rico, and the
US Virgin Islands.

Example:

1.15MITH/JOHNMR
1. V5 287 O 1eMAY HKGLHR H
{

1 2355 #@5
2. V5 206 0 28MAY LHRHKG H51 #17

@ 0O E WE/TH
2155 o

E S5A/5U

To quote: FQA

Response:

>FQA

PSGRS 1 ADT

QUOTE BASIS CONSTR QUOTE STATUS FARE . HKD

1 oL+ R-RT  GUARANTEED 6291 FQG
oL+ R-RT  PRIVATE FARE 5911 FQP

SUM IDENTIFIED AS UB IS A PASSENGER SERVICE CHARGE

NONEND/PENALTY APPLIES

81 NVB1@OMAY/NVA1@OMAY

02 NVB2OMAY/NVA20OMAY

LAST DATE TO PURCHASE TICKET: 29JAN17

TICKETING AGENCY 79E4

DEFAULT PLATING CARRIER VS

FARE HAS A PLATING CARRIER RESTRICTION

E-TKT REQUIRED

SUM IDENTIFIED AS UB IS A PASSENGER SERVICE CHARGE

NON- END.NON-RRTE.VLD3-66D/

REFUND REFER TO ISS OFFICE

01 NVA@9IUL

02 NVB13MAY/NVA@9IUL

LAST DATE TO PURCHASE TICKET: 29JAN17

TICKETING AGENCY 79E4

DEFAULT PLATING CARRIER VS

FARE HAS A PLATING CARRIER RESTRICTION

E-TKT REQUIRED

NNDNMNMNMNMNMNNMNNNMMNNPRPRRPRPRPERPRPRPEPRPEDN

To select fare, click on Fare Basis or enter the fare number, e.g. FF2 to store alternative fare
guote number 2.

Once the required fare has been chosen it must be filed and end transaction for it to be store in
the Booking File.

Input: R.PAX+ER

FQA* Redisplay the alternate fare quote display
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Fare Quote Best Buy

H/FQBB

e Fare Quote Best Buy (FQBB) permit search, book and store the lowest fare for which seats
are available in neutral availability for a booked itinerary.
e It can price up to a maximum of 16 segments.

e All segments must be confirmed.

Fare Quote Best Buy allows you to request fares for the applicable aircraft cabin or class of

travel. It is available for international journeys and for journeys within North America.

Input

Explanation

FQBB++-PREMF

Premier First-Class Cabin

FQBB++-FIRST

First Class Cabin

FOBB++-PREMB

Premier Business Class Cabin

FQBB++BUSNS

Business Class Cabin

FOQBB++-PREME

Premier Economy Class Cabin

FQBB++-ECON

Economy Class Cabin (includes
economy fare type such as Excursion,
Special, Promotional, etc.)

FOBB++-AB

Mixed cabin, as booked

FQBB++-UPPER

Business and First Cabin

You can combine fare quote modifiers in the best buy function.

There are 3 possible responses to a Best Buy fare request:

» Flight segments must be rebooked in a different booking class code to obtain the Best Buy

fare.

» Booking class codes have been used correctly to obtain the Best Buy fare, and no
rebooking is required.
» No fare option available- when this happens you may use the FQBA to search for

a fare option regardless of seat availability.
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The following entries are also available:

Input

Explanation

FOQBC

Best Buy Comparison compares the
Best Buy quote with the fare for the
itinerary as booked.

The fare is automatically filed in the
Booking File, unless rebooking is first
required

FOBA

Best Buy Regardless offer the lowest
applicable fare for the itinerary
regardless of seat availability. The fare
is not filed in the Booking File

Points to note:

It is good practice to include the plating carrier with your entry.

Example:
1.1SMITH/JOHNMR
1. VS 207 B 18MAY HKGLHR HS1
2. VS 206 B 2BMAY LHRHKG HS1

2355 #e53e O
2155 #1785 O

E WE/TH
E S5A/5U

FQBB — quote the lowest fare available for an itinerary, it response with a clickable FQBBK format

To quote: FQBB

Response:
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>FQBBCVS
*** BEST BUY QUOTATION ***
LOWEST FARE AVAILABLE FOR THIS ITINERARY
*** REBOOK BF SEGMENTS 10/20 ***
PSGR  QUOTE BASIS FARE TAXES TOTAL PSG DES
FQP 1 OLXHKSL+  HKD 4500 1411 5911 ADT
GRAND TOTAL INCLUDING TAXES **** HKD 5911

**ADDITIONAL FEES MAY APPLY**SEE >FO-
**CARRIER MAY OFFER ADDITIONAL SERVICES**SEE >FQBB/DASO-

ADT PRIVATE FARE SELECTED

ADT CAT35

ADT SUM IDENTIFIED AS UB IS A PASSENGER SERVICE CHARGE
ADT LAST DATE TO PURCHASE TICKET: 29JAN17

ADT FARE HAS A PLATING CARRIER RESTRICTION

ADT E-TKT REQUIRED

TO REBOOK ENTER >FQBBK-
BAGGAGE ALLOWANCE

ADT
VS HKGLON 1PC
BAG 1 - NO FEE UPTO50LB/23KG AND UPTO81LI/208LCM
BAG 2 - 780 HKD UPTO70LB/32KG AND UPTO81LI/208LCM

MYTRIPANDMORE . COM/BAGGAGEDETAILSVS . BAGG

VS LONHKG 1PC
BAG 1 - NO FEE UPTO50LB/23KG AND UPTO81LI/208LCM
BAG 2 - 65.00 GBP UPTO70LB/32KG AND UPTO81LI/208LCM
MYTRIPANDMORE . COM/BAGGAGEDETAILSVS.BAGG

CARRY ON ALLOWANCE
VS HKGLON 1PC

BAG 1 - NO FEE UPT022LB/10KG AND UPTO45LI/115LCM
VS LONHKG 1PC
BAG 1 - NO FEE UPT022LB/10KG AND UPTO45LI/115LCM

EMBARGO - FOR BAGGAGE LIMITATIONS SEE -
VS HKGLON MYTRIPANDMORE . COM/BAGGAGEDETAILSVS .BAGG
VS LONHKG MYTRIPANDMORE . COM/BAGGAGEDETAILSVS .BAGG

BAGGAGE DISCOUNTS MAY APPLY BASED ON FREQUENT FLYER STATUS/
ONLINE CHECKIN/FORM OF PAYMENT/MILITARY/ETC.
«Display Rules»

Note: If lowest fare already booked, NO REBOOK REQUIRED alert appears.
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The FQBBK format automatically cancels the booked flight segments and resells them at the lower
fare when you click.

Response in Terminal screen:

>FQBBK

**%%x  BEST BUY REBOOK ***

*** REBOOK SUCCESSFUL **x*

REBOOKED SEGMENTS 10/20
PSGR FARE TAXES TOTAL PSG DES
FQP 1 HKD 4500 1411 5911 ADT
GRAND TOTAL INCLUDING TAXES ***x* HKD 5911
*xADDITIONAL FEES MAY APPLY**SEE >FO-

«Display Rules»

Response in PNR viewer screen:

1.1SMITH/JOHNMR
1.VS 207 0 10MAY HKGLHR HS1 2355 #0530 O E WE/TH
2 . VS 206 O 20MAY LHRHKG HS1 2155 #1705 O E SA/SU

Fare Calculation Pricing Indicator (FCPI)

MyTravelport Answer ID KB0023786, KB0023789 (Travelport Fare Guarantee Policy)

FCMI is define as IATA BSP Numeric Fare Calculation Mode indicator is used to identify the
method of pricing of this transaction on ticket.

FCPI FCMI | Definition Eligible for ADM
Review?
A 0 Airline Filed Private Fare. Yes

Auto-Priced by Travelport 360 Fares
Rapid Reprice using Airline Filed Private Fares.

B 1 Manually built fare. No
C 0 Computer generated. Yes
G 0 Public fare. Auto-Priced by Travelport 360 Fares. Yes
Rapid Reprice using Public fares.
H Host airline guarantee, any claim will be passed to the Yes
0 airline.
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I N/A | Invalid fare. Caused by a change to the flight segments No
contained in the filed fare.
M 1 Public fare. Pricing modifier was used to obtain the fare, No
which overrode one or more rule category.
Public fare. Discount modifier used for pricing.
N 1 Fare no longer 'guaranteed' as fare notticketed within No
required time period.
P 1 Agency Private Fares Standard contracts No
Agency Private Fares. (Calculated)discounts from Public
and/or Private Fares
Airline Private Fare. Pricing which overrides one or more
rule category.
Airline Private Fares. Priced with Discount modifier.
R 1 Fare restored by the user for re-ticketing. No
T N/A | Ticketed - used in a historical record to indicate ticketed No
U N/A | Unticketable - applicable when data is insufficient or No
corrupted.
X N/A | Expired filed fare. No
0 Travelport Agency Private Fares (Calculated) to mark-up Yes
an Airline Filed Net Fare. Airline rules used. Auto-Priced.
AG,Z 2 Public and/or Airline Private fares. Yes
Auto-Priced by Travelport 360 Fares.
Baggage, taxes, fee and/or charges have been modified.
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Branded Fares and Ancillaries
Travelport Answer ID KB0029528

e Smartpoint Online
https://support.travelport.com/webhelp/Smartpointl G1V/Content/Air/RelatedT opics/BrandedFares.h
tm

Overview

Travelport Branded Fares gives airlines the ability to showcase, differentiate, promote, and
distribute all their fare products and ancillaries to our global travel agency audience. Over 290
airlines are now active in merchandising across the Travelport platform, delivering their branded
fares and ancillaries.

Airlines organize their fares into commercially recognized products called brands, which they offer
to consumers as products. Different service offerings are associated to each brand; some brands
may include free-of-charge services as well as services for an additional charge. Each brand
exists as atier in relation to other brands within an airline program. Upsell from one brand to a
higher brand is an integral part of branding.

Brands are associated to a Fare Family. A Fare Family can be defined by geographical locations
or travel dates. For example, Fare Families can define carrier's different markets. If a carrier has
only one global market, then the carrier has only one Family with several brands inside that
Family.

Brands are the levels of service offered within a Fare Family. For example, a carrier may have a
brand for first class service, a brand for business class service, and a brand for economy service.
Each brand can be associated with one Fare Family or multiple Fare Families.

Branded fares from participating carriers can be accessed directly from the shopping results
screen.

By clicking the highlighted fare, you have immediate access to all the services offered in each
cabin.

Images and icons help you to sell more efficiently, and help your customers make the right travel
choices.

Travel consultants have access to all of the airlines' product and marketing information within their
booking flow, improving agent efficiency and levels of customer service.
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Working with Branded Fares in Fare Quote

e Branded Fares and Ancillaries may be accessed when the price is shown in green after
FQ, FQBB, FQBA or FQBC formats.

e Click on fare amount in Fare quote response for details.

e Fare quote icon is disabled until you select for an alternative fare by respective segment.

e Click ALL OPTIONS for other fare family option.

¢ View ancillaries’ details on the left panel and in matrix scale.

BKD:FLEXI/FLEXI
ADDITIONAL BRANDS INFO
>FaQcsa
#** NET TICKET DATA EXISTS ***
PSGR FARE TAXES TOTAL PSG DES
FQA 1 HKD 8740 397 9137 ADT
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **** HKD
**ADDITIONAL FEES MAY APPLY**SEE >FO-
ADT PRIVATE FARE SELECTED
ADT TOUR CODE: SIN
ADT LAST DATE TO PURCHASE TICKET: 21AUG17
ADT FARE HAS A PLATING CARRIER RESTRICTION
ADT E-TKT REQUIRED

A padlock icon below the fare definition indicates that a Private Fare applies.

& Included

Private Fare
UJ

Brands and Ancillaries X

HKG>LGW | LHR>HKG DETAILS R

Friday, 10 March 2017, HKG 1245 > LGW 0550 | CX 343 operated by Cathay Pacific Airways

Ancillaries Additional ancillaries available after

ECONOMY CLASS (N)

& Included . |-|J.:,|'- o ‘ booking. Prices are approximate.
REMIUM ECONOMY i Cabin Baggage Allowance =
Included
U ciass @ 3320 e |
kh +3730 HKD HIKD INCLUDING Tax i Check In Baggage Allowance
o Included
Upsell to Premium Economy Cathay Pacific Makes your Economy Class Experience Better = [l] Inflight Entertainment
. . than E Included
class to experience a spacious an ever
and cosy cabin as well as to .
. - A cradle mechanism in the seat back allows for 6 inches I{ Inflight Meal
rest and slesp in a more recline Included
comfortable wider seat L . . .
* Headrest with side wings adjusts four ways to provide ]
maximum head and neck support ¥ Drinks Onboard
ALL OPTIONS » Signature Chinese dishes alongside wide range of Included
cuisines from around the world )
« 9-inch touch-screen personal TV with hundreds of Audio i) Duty Free Shopping
and Video on Demand selections Included

- -

» On-board Power Supplv for lantop or other device. and a

ORIGIMAL SELECTION TOTAL
INCLUDING TAX INCLUDING TAX

7426 7426 Hro

FARE QUOTE CLOSE
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Brands and Ancillaries b 4
HKG>LGW | LHR>HKG DETAILS RS

Friday, 10 March 2017, HKG 1245 > LGW 0550 | CX 343 operated by Cathay Pacific Airways

Ancillaries Additional ancillaries available after
booking. Prices are approximate.

[0 ECONOMY CLASS (N)
&k Included

PREMIUM ECONOMY
CLASS ® +3730
HKD INCLUDING TAX

4

i Cabin Baggage Allowance
Included

kh +3730 HKD i Check In Baggage Allowance
Included
1 ADT 6770
Upsell to Premium Economy Cathay Pacific Premium Economy Class ~ | [ nflight Entertainment
class to experience a spacious A Welcome Enhancement to the Economy Class Experience Included
f::t ::Zy;::;ni : sakar::e!re;s © » Priority check-in at dedicated counters and Priority H :;Elllfg;yeal
comfortable wider seat Board|r_\g i
= Spacious and cosy cabin of 26 to 34 seats
= A wider seat with 8 inches of recline, and more room T Drinks Onboard
from the seat in front Included
* 4-way movement headrest provides excellent head and
neck support &) Duty Free Shopping
» Signature Chinese dishes alongside wide range of Included

cuisines from around the world

ORIGINAL SELECTION HKG>LGW * LHR>HKG *
INCLUDING TAX + +
7426 3730 4435

Al prices excluding Fees and Discounts. FﬂRE DUDTE

Click ‘FARE QUOTE’ for summary and REBOOK option if required.

Brands and Anallaries »
HKG>LGW | LHR>HKG DETAILS MATRIX

Friday, 10 March 2017, HKG 1245 > LGW 0550 | CX 343 operated by Cathay Pacific Airways
e & & fy ¢ 9 O H ¥ i

[] ECONOMY CLASS (N)

i Included o o V] V) v (V] V] X x x )'(

PREMIUM ECONOMY CLA
M |

&k +3730 HKD

Ancillary

Cabin Baggage Allowance :
Included

The standard cabin

baggage allowance on

most of our flights are ' '
one cabin bag not ex-

ceeding 56x36x23 cm

(22%14x9 in) in size, and an addi-
tional small item (6x12x16 in) in
size such as handbag or laptop

briefcase. Total maximum weight
limits :

ORIGINAL SELECTION HKG=LGW *
INCLUDING TAX

+
7426 3730

Click ‘MODIFY’ return to fare quote option screen.
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Brands and Ancillaries »

Summary
Passenger Subtotal HKG>LGW
BAX 1 ADT 13500 HKD PREMIUM ECOMOMY CLASS

6770 HKD

BAGGAGE INFORMATION

ADT
Baggage Allowance

C¥ HKG=LONM 35K
Bagl - NO FEE Bag2 - MO FEE

Click here for more information
CX LON=HEKG 35K
Bag1 - MO FEE Bag2 - MO FEE

Click here for more information

SUBTOTAL TAXES

135000 2091 e

*Additional airline fees may apphy

CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWAMNCE ~ CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE

CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE ~ CHGS MAY APPLY IF BAGS EXCEED TTL WT ALLOWANCE

b

LHR>HKG

PREMIUM ECONOMY CLASS
6730 HKD

FARE TOTAL
15591* .
oo | o

Upon click REBOOK

Response:

PNR Viewer Terminal

1 . CX 343 E 16MAR HKGLGW HS1 0045 0550 O E FR FHEEKKERRE SOLD SEGMENTS *** % kkx
2 . CX 238 E 18MAR LHRHKG HS1 1715 #1255 O E SA/SU | REBOOK SUCCESSFUL

FQ1 - S1-2
AP P 25JAN17 61/AG

**¥% NET TICKET DATA EXISTS *** >*NTD1
P1 LAU/MARWITZMS ADT P

HKD 15591

If this fare is acceptable, you have to file it.

Input: R.PAX+ER

Note: If you select a fare that doesn’t allow combination such as with the agency private fare with

published, you will receive an error message.

Brands and Ancillaries

I NO VALID FARE FOR INPUT CRITERIA I
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Filed Fare Components

Once the fare is filed, information is stored in Filed Fare Data of PNR.
Click on *FF in View PNR screen to view the Filed Fare.

£ KN ED (N

Click on FQ1 to view the Filed Fare Details or enter *FF1 manually to view the 1st file fare.

Response:
P ——
FQl - §1-2 AP P 25JAN17 61/AG
NET TICKET DATA EXISTS *** >*NTD1
P1 LAU/MARWITZMS HKD 15591

HKG CX LON Q5.80 866.97RRT CX HKG 866.98RRT NUC1739.75END ROE7
.75684
FARE HKD1350@ TAX 160G3 TAX 120HK TAX 1410GB TAX 4@1UB TOT HKD
15591
***ADDITIONAL FEES MAY APPLY*SEE>FO1
S1 FB-RRT B-35K NB-1@MAR NA-1@MAR
S2 FB-RRT B-35K NB-18MAR NA-18MAR
TS5.NOEND-RTE-RFD.VLD2D-2M/
RBKFEHKD16@@ .NOSHFEHKD2000
HKG- LONMAN-HKG VLDCXOPTFLT
EXHKGVLD 15JAN-25JAN.O6FEB
-11APR.24APR-15JUN.14SEP
-30NOV17.VLD FLT-DTE SHOWN
LAST DATE TO PURCHASE TICKET: 28JAN17

T P1/S1-2/ET/NFHKD13500/CCX/TA79E4

The following table lists the key components of the FQ response.

Component Description

FQ1- Fare quote number. Click to expand or
collapse filed fare detalil.

S1-2 ADT Fare quote for segments 1-2.
Passenger type indicator

AP P 25JAN17 61/AG Agent alert and date of fare quote

Agent initial/GDS system identifier

P Fare code indicator or Fare Calculation
Pricing Indicator (FCPI).
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HKG CX LON Q5.80 866.97RRT CX
HKG 866.98RRT NUC1739.75END
ROE7

.75684

FARE HKD13500 TAX 160G3 TAX
120HK TAX 1410GB TAX 401UB

TOT HKD15591

FB-RRT

T5.NOEND-RTE-RFD.VLD2D-2M/
RBKFEHKD1600.NOSHFEHKD2000
HKG-LONMAN-HKG VLDCXOPTFLT
EXHKGVLD 15JAN-25JAN.O6FEB
-11APR.24APR-15JUN.14SEP
-30NOV17.VLD FLT-DTE SHOWN

LAST DATE TO PURCHASE TICKET:

28JAN17

T P1/S1-
2/ET/NFHKD13500/CCX/TA79E4

B-35K

Guarantee fare until midnight of date of fare
guote. Refer to FCPI table for detail.

Linear fare construction and segment fee
END = end of fare construction. ROE Rate of
Exchange

Base fare value in headline currency, taxes
with respective amount and tax code.

total fare and taxes, surcharges reflected on
ticket

Fare Basis code for respective segment
priced. Access fare component and fare rule.

Endorsement box specifications extracted
from fare rule

Latest date to purchase ticket for this fare as
per price and rule today.

Ticketing line data

Baggage allowance by weight. Follow by
Not valid before and Not valid after date if
blank no minimum and maximum day stay
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Click on fare basis will enable you to view the fare rules associated to the fare quoted, upon

seeing the Find Fare Rules, click on Search.

Find Fare=s o

Please enter the Crigin and Destination ™

Fare Crigin HKLG
Fare Destination I
Trawvel Date 10MARTYT
Ticket Date Z5JANTT
Fare Basis RET
PTC ADT
Airlines CX
Account

FPrivate Fares PCC

Fare Type Agency Private Fare ¥

SEARCH

* The Fare Basis Code is associated with multiple segments

Response in Terminal screen:

FARES LAST UPDATED 25JAN 19:05 P

CX HKG-LON DEPART 10MAR
**ADDITIONAL TAXES/FEES MAY APPLY**
PRIVATE FARES FOR 79E4

CX FARE FARE C AP MIN/
BASIS MAX
HKGLON
1/ R RRT
END

SEASONS

MR

GI DT
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Working with Filed Fare

*FF1 Display filed fare 1

FX1 Cancel Filed Fare 1

FX3P1 Cancel Filed Fare 3 for passenger 1
FXALL Cancel all Filed Fares

Working with Branded Fares in Fare Shop
Depending on the airline and route, some Fare Shopping results may return branded Fares.

o Branded fares are displayed with a green fare total, while unbranded fares are displayed in
plain text. (The color of the unbranded fare varies depending on your selected color

scheme.)

PRICING OPTION 1 *PRIVATE Unbranded Fare 196.54 AUD

ADT

1 U ©6JUL 1855 1320 TH URTBESL

2 @ N ©6JUL 1515 1735 TH NRTBESL

Ground Time: ©81:55

PRICING OPTION 2 Branded Fare ——| 304.16 AUC

ADT

1 L ©6JUL 9945 1005 TH LV2H

2 0 ©06JUL 1405 1730 TH OHAPV2S

3 A ©6JUL 1940 2200 TH ANNNNC
02:10

Ground Time:

e Some Fare Shopping results may contain both Network (GDS) and Direct Payment Carrier

fare options. However, Network and Direct Payment Carrier segments are never combined
within the same branded fares option.

Direct Payment Carriers display a pound sign/hash tag # to the left of the carrier code.

PRICIMNG OPTION 1
ADT

1 % b
2 %

]

A7MLD

Direct Payment Carrier
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Select abrand option from the Fare Family List

= The additional upsell fee is listed below each Fare Family and added to the estimated fare when
selected.

= The description of the brand in the center pane and the available ancillaries in the right pane
change to reflect your selected brand.

Tip! Hover over the class of service to see the fare basis code, brand modifier, and ticket designator (if
present).

Economy (T)

AFLFS T
+

Fare Basis TAATTCDM
Brand Madifier BF2

Network (GDS) Carrier Example

For Network (GDS) carrier, the cost of the upsell to a more expensive brand is indicated. The fare
remains estimated until a second fare quote/air pricing is made after branded fares and ancillaries
are selected.

Brands and Ancillanies ¥

BRU>FRA  FRA>MAD MAD>BRU DETAILS MATREX
Thursday, 06 July 2017, BRU 0605 > FRA 0710 | LH 1023 operated by Deutsche Lufthanss AG
El Economy Light (L) Ancillaries Addional ancillanes available after

Included

] Economy Classic (L)
+28.00 AUD

[¥] Economy Flex (L)
+127.00 AUD

[] Business Saver (P)
+134.00 AUD

[J Business (P)
+331.00 AUD

ORIGINAL SELECTION
INCLUDING TAX

257.34

Currently Sel

Economy Flex

+127.00

AUD INCLUDING TAX

1 ADT 156.00

From an apentif to 2 snack to a hot meal. The culinary
offer in Economy Class Europe Is determined by the
length of the flight. All drinks are free of charge. Modem
and comfortable seats offer a maximum of relaxation.

ECONOMY FLEX:

= 1 piece of hand baggage up to 8 ka.

= 1 piece of checked baggage up to 23 kg.
= Snacks and beverages.

» Standard seat or preferred seat.

 Milac + SN3 within thae nrnmatinn narnind

All prices are approximate. Additional airline fees may appiy.

2

»

DoKINg Prices sre appeoxomate

»

B Checked baggage
Included

# Carry on bags
Included

7 Miles accrual
Included

@0 Snacks Economy Class
Included

@) Rebooking
Included

Advance seat reservation
Included

o

§+ Priority check in and boarding

R B |
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Direct Payment Carrier Example

For Direct Payment Carriers, the cost of the upsell to a more expensive brand is indicated. The
fare and fees are estimated. A FEES PENDING FARE QUOTE message indicates that fees

cannot be finalized until the first fare quote/air pricing is made after branded fares and ancillaries
are selected

Brands and Ancillaries

SIN>DMK DMK>HKG  HKG>DMK = DMK>SIN MATRI
Monday, 12 June 2017 , HKG 1045 > DMK 1230 | FD 509 operated by Thai AirAsia CO Ltd

Low Fare (X)
Included

Ancillaries Additional ancillanes available after

booking. Prices are approxamats

; # Cabin Baggage
] Premium Flex (S) Included

+60.07 USD

167.89

USD INCLUDING TAX ) Excess Baggage
Varies based on flight
1 ADT 66,51
Greater flexibility, greater || inflight Entertainment
convenience, greater perks! Allows you to choose only what you need. Varies based on flight
Enjoy your journey with our stylish leather seats. No matter [| HotMeals
what kind of airfare you are travelling on, we believe in Varies based on flight

providing you with the best flight expenence possible. :
Y Seat Select

No Checked Bag(s), No Refund, Pre Reserved Seating and - based on flight
Meals/Beverages on board for a fee. ‘

ORIGINAL SELECTION FEES PENDING SIN> DMK, DMK> HKG
INCLUDING TAX FARE QUOTE

| 26346 i 60.07

All prices are approximate. Additional alrine fees may appiy.
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Unbundled Fares

Overview

ATPCO created two fare types to support unbundled fares:

= EOU (Economy Unbundled One-Way)

» (Economy Unbundled Round-Trip)

The intent of these fare type codes is to allow airlines to distribute lower-priced fares that:
= Do not include additional services, such as advance seat assignment.

= May have restrictions on other fare-related data, such as change and cancellation policies.

Unbundled fares often represent the lowest available fare (subject to availability). Travelport’'s
Best Buy (FQBB) and Fare Shopping (FS) seek to provide the lowest available fare for any given
itinerary. Therefore, these searches automatically consider economy unbundled fares.

Excluding Economy Unbundled Fares

Because Economy Unbundled Fares are very restrictive, customers may not want to purchase
these fares.

You can exclude Economy Unbundled Fare from fare requests by either:
= Adding the /FXD modifier to a terminal fare search entry.

= Confirming that Exclude Economy Unbundled Fares (FXD) is selected the Advanced tab of
the Smartpanel Fare Shopping search. By default, this modifier is selected in Smartpanel.
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Excluding Unbundled Fares Search — Fare Display

Sample of viewing Unbundled Fares

FD1@SEPCDGFRA/AF-RT .
>

FARES LAST UPDATED @8JUL 16:11 P

AF PAR-FRA DEPART 1@SEP

MPM 330 EH

**ADDITIONAL TAXES/FEES MAY APPLY**

PUBLIC FARES

CcX FARE FARE C AP MIN/ SEASONS...... MR GI DT
EUR BASIS MAX
PARFRA
‘1 AF 24.00OR GRDFR9 G 2H/6M R EH
2 AF 42 .00R XRDFR9 X 2H/6M R EH
3 AF 62.00R VRDFR9 Vv 2H/6M R EH
4 AF 74.00R GSRFR G 2H/12M R EH
5 AF 92.p0R XSRFR X 2H/12M R EH
6 AF 95.00R RRDFR9 R 2H/6M R EH
7 AF 112.00R VSRFR  V 2H/12M R EH
8 AF 135.00R NRDFR9 N 2H/6M R EH
FH*1 To access Fare Display line 1. Under ‘Fare Type’ show unbundled fares information:

ERU — Unbundled Fare (Round Trip)

EOU - Unbundled Fare (One Way)

O FH*1
>FH*1
PAR-FRA TUE-1@SEP19 AF
TAXES/FEES NOT INCLUDED
ADULT FARES
(P FARE  FARE C AP MIN/ SEASONS MR GI DT
EUR BASIS MAX
1 AF 24.00R GRDFRO G 2H/6M R EH

PARFRA AF
AMOUNT : EUR/ 24.00
NUC EQUIV: NUC/ 27.01
FBC: GRDFR9
TRVL EFF/DIS: @4JAN19 OPEN
TKT EFF/DIS: @3JAN19 OPEN
TRAVEL COMP:
FOOTNOTE:
FARE USAGE: RT
GLOBAL DIR: EH
FARE TYPE: ERU
CONST ZONES:
SUPP/TARIFF: ATP 17021
ROUTE /MIL: 0o4/1001
RULE NUMBER: 921 /RDL9
PASNGR TYPE: ADT
DAY TYPE:
SEASON TYPE:
NORMAL /SPECL: SPECIAL
DISPLAY CAT: E
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Excluding Unbundled Fares Search — Fare Quote
Sample of fare quote excluding Unbundled Fares

>FQ/FXD

@ | PNR-LAU D s e W FQ/PD
BKD:ECO STD-BF3/ECO STD-BF3

ADDITIONAL BRANDS INFO
K Srasro
PSGR FARE TAXES TOTAL PSG DES
FQG 1 HKD 1450 598 2048 ADT

1.1LAU/MARWITZHS GUARANTEED AT TIME OF TICKETING

ddk ok
1. AF 1380 T @8AUG CDGLHR HS1 2@55 212e O E TH GHENURROIAL ITE;zsi??O;:tEiEES MAY APEE?**SEE o
2. AF 1081 L 14AUG LHRCDG HS51 0620 @835 O E WE
**CARRIER MAY OFFER ADDITIONAL SERVICES**SEE >
#% FILED FARE DATA EXISTS ** >*FF ADT SUM IDENTIFIED AS UB IS A PASSENGER SERVICE CHARGE
ADT RATE USED IN EQU TOTAL IS BSR 1EUR - 8.749026HKD
| aowms fDT tast onte o urciace e gunvcs
P1 LAU/MARWITZMS AD @3JUN19 * HKD 2048

ADT DEFAULT PLATING CARRIER AF
ADT FARE HAS A PLATING CARRIER RESTRICTION
ADT E-TKT REQUIRED

BAGGAGE ALLOWANCE

PARLON 1PC

BAG 1 - NO FEE UPTOS5OLB/23KG AND UPTO62LI/158LCM
BAG 2 - 70.00 EUR UPTO5PLB /23KG AND UPTO62LI/158LCM
VIEWTRIP.TRAVELPORT.COM/BAGGAGEPOLICY/AF

AF LONPAR 1PC
BAG 1 - NO FEE UPTO50LB/23KG AND UPTO62LI[158LCM
BAG 2 - 62.00 GBP UPTO5OLB/23KG AND UPTO62LI/158LCM
VIEWTRIP.TRAVELPORT.COM/BAGGAGEPOLICY/AF

CARRY ON ALLOWANCE
AF PARLON 1PGC

BAG 1 - NO FEE UPTO26LB/12KG AND UPTO45LI/115LCM
AF LONPAR 1PC

BAG 1 - NO FEE UPTO26LBE/12KG AND UPTO45LI/115LCM

BAGGAGE DISCOUNTS MAY APPLY BASED ON FREQUENT FLYER STATUS/
ONLINE CHECKIN/FORM OF PAYMENT/MILITARY/ETC.
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Excluding Unbundled Fares Search — Fare Quote Best Buy

>FQBB/FXD

@ PNR-LAU

1.1LAU/MARWITZMS

1. AF 1680 T 1@MAY CDGLHR HS1 @730
2. AF 1581 Q 15MAY LHRCDG HS1 115@

** FILED FARE DATA EXISTS ** >*FF

RWITZMS ADT

QX TAX 131GB TAX
***ADDITIONAL FEES
S1 FB-T3WKFR9 B-@PC
S2 FB-QRDFR9 B-@PC
NONREF /NO CHANGE
NONREF / NO CHANGE

N

0755 0 E SU
1410 0 E FR

AP G 14FEB20 61/AG

14FEB20 * HKD 1864

.74 AF PAR 85.28 NUC141.02END ROE@.896951

NB-18MAY
B-15MAY

NA-10MAY
NA-15MAY

LAST DATE TO PURCHASE TICKET: 10MAY]

<<VIEW BRAND DETAILS>>
T P1/51-2/CAF/ET/TA79E4

>FQ show lowest fare
HKD1864 without checked

baggage

ANDARD-BF2/s DARD-BF2

ADDITIONAL BRANDS IN VIEW
LEXD

BUY QUOTATION ***
LE FOR THIS ITINERARY

PSGR QUOTE BASIS
FQG 1 RSRFR+ HKD
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES **** 2194

TOTAL PSG DES
784 2194 ADT

ADT LAST DATE TO PURCHASE TICKET: 1@MAY

ADT TICKETING AGENCY 79E4

ADT DEFAULT PLATING CARRIER AF

ADT FARE HAS A PLATING CARRIER RESTRICTION| FQBB/FXD Fare
ADT E-TKT REQUIRED

TO REBOOK ENTER >FOBBK- Quote Best Buty

BAGGAGE ALLOWANCE Excluding
ADT Unbundled Fares
AF PARLON 1PC  —

BAG 1 - NO FEE UPTO5@LB/23KG AND UPTOB2LI/158LCM

BAG 2 - 70.00 EUR  UPTO5QLB/23KG AND UPTO62LI/158LCM

VIEWTRIP.TRAVELPORT.COM/BAGGAGEPOLICY/AF

| AF Lonpar 1PC ]
BAG 1 - NO FEE UPTO5@LB/23KG AND UPTO62L1I/158LCM
BAG 2 - 59.0@ GBP UPTO5@LB/23KG AND UPTO62LI/158LCM
VIEWTRIP.TRAVELPORT.COM/BAGGAGEPOLICY /AF

CARRY ON ALLOWANCE
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Fare Quote including checked baggage for Branded Fares carriers

>FQ/BAG

. n FQ/BAG 4—

BKD : GOSMART -BF4 /GOSMART -BF4

& A
Ea =R W B
¥ &

@ PNR-OTTS8H/LAU 4 L:l O A

PSGR FARE TAXES TOTAL PSG DES
FQG 1-2 HKD 1000 1997 4194 ADT
GUARANTEED AT TIME OF TICKETING
OTTS8H/61 HKGNH (339614 AG 13305213 @5JAN GRAND TOTAL INCLUDING TAXES ***=* HKD
1.1LAU/MARWITZMS ~2.1POON/LAWRENCEMR **ADDITIONAL FEES MAY APPLY**SEE >FO-
1. SK 639 L 150CT CPHFRA HK2 0715 0845 O E SA **CARRIER MAY OFFER ADDITIONAL SERVICES**SEE > .
OPERATED BY SAS CONNECT ADT RATE USED IN EQU TOTAL IS BSR 1DKK - 1.187927HKD
2. SK 676 L 210CT FRACPH HK2 1530 1655 0% E FR ADT LAST DATE TO PURCHASE TICKET: @6JAN22 HKG
ADT TICKETING AGENCY 79E4
ADT DEFAULT PLATING CARRIER SK
FONE-HKGT*GALILEO TRAVEL-3008 2152-MARWITZ ADT FARE HAS A PLATING CARRIER RESTRICTION
TKTG-T* ADT E-TKT_REQUIRED
FQlL - S1-2 AP G 05JAN22 / BAGGAGE ALLOWANCE
P? LAU/MARWITZMS 05JAN22 * HKD 1737 ADT Check-in Baggage allowance: 1PC
P2  POON/LAWRENCEMR @5JAN22 * HKD 1737 SK CPHFRA 1PC
BAG 1 - NO FEE UPTO5@LB/23KG
BAG 2 - 558 DKK UPTO50LB/23KG
FQ2 - S1-2 AP G @5JAN22  / VIEWTRIP.TRAVELPORT . OM/BAGGAGEPOLICY/SK
P1  LAU/MARWITZMS @5JAN22 * HKD 2097
P2 POON/LAWRENCEMR @5JAN22 * HKD 2097 SK FRACPH 1PC

BAG 1 - NO FEE UPTO5@LB/23KG
BAG 2 - 75.00 EUR UPTO5@LB/23KG
VIEWTRIP.TRAVELPORT.COM/BAGGAGEPOLICY/SK

CARRY ON ALLOWANCE
SK CPHFRA 1PC

BAG 1 - NO FEE CARRYON HAND BAGGAGE ALLOWANCE
SK FRACPH 1PC

BAG 1 - NO FEE CARRYON HAND BAGGAGE ALLOWANCE

Excluding Unbundled Fares Search — Fare Shop

Sample of fare shop cryptic entry excluding Unbundled Fares
>FSCDGO0BAUGLON14AUGCDG+/FXD*79E4++/AF#/M.LON/.D

2  FSCDGOSAUGLON14AUGCDG+/FXD*79E4++/AF#/M.LON/ . .DN Q@ Y -~
=

TTL OF 14 PRICING OPTIONS AND 30 ITINERARY OPTIONS RETURNED

PRICING OPTION TOTAL AMOUNT
ADT TAX INCLUDED
1 A 80 CDG - 2055 2120 BF T3IWKFR
P A . i CDG @620 0835 BF L3WKFR

PRICING OPTION TOTAL AMOUNT
ADT TAX INCLUDED
1 A 80 CDG - 2055 2120 LF T3WKFR
2 A 8 1 CDG 1945 2200 318 QSRFR

PRICING OPTION TOTAL AMOUNT
TAX INCLUDED
1815 1835 31Q L3WKFR
06260 ©B835 L3WKFR
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© PNR-LAU &

En K3 K1 K3

1.1LAU/MMS
1. AF 1380 T @8AUG CDGLHR HS1 2055 212¢ O ETH
2. AF 1081 L 14AUG LHRCDG HS1 0620 @835 O E WE

** FILED FARE DATA EXISTS *#* >*FF

FQ1 - S1-2 AP G @3JUN19 61/AG
FQP1/51-2-*79E4*:BF@@@3/FXD/0BX
P1 LAU/MMS ADT G @3JUN19 * HKD 2048

PAR AF LON 84.53 AF PAR 99.65 NUC184.18END ROE@.893096

FARE EUR165.00 EQU HKD145@ TAX 143FR TAX 10IZ TAX 113QX TAX 12
9GB TAX 203UB TOT HKD2048

***ADDITIONAL FEES MAY APPLY*SEE>FO1.

S1 FB-T3WKFR B-1PC NB-@8AUG NA-@8AUG
S2 FB-L3WKFR B-1PC NB-14AUG NA-14AUG
REFUND/CHANGE

RESTRICTIONS APPLY
LAST DATE TO PURCHASE TICKET: @8AUG19

<<VIEW BRAND DETAILS>>
T P1/51-2/CAF/ET/TA79E4

Note: Upon booked itinerary, baggage allowance being shown

Unbundled Fares options under Fare Shop (Smartpanel)

Smartpanel X

Air Search [ Auto Refresh from PNR ‘Choose a template to apply... 4 ‘ ®

% Flight Shopping © Air Availability

Depart From Multi To Muli  Time Cabin Direct Carriers Fare Type  Account Code Ticket

® © 1omar CDG O | on O anwwy v iNo v ¥ AF AL v vt v

i@@umm LON [1 cos O any v~ NO v ¥ AF AL v vl v

[IMo Penalties [ ]Mo Restrictions  Price as one ticket [ ]Apply PTC Only Search to All

@ Passengers

RESET SAVE AS
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Choose ‘Settings’ icon access Shopping Modifiers option. Select ‘Exclude Economy Unbundled

Fares’ check box

Shopping Modifiers

[1 Apply to all segments

Fare Modifiers Connections

Penalty Modifiers
[ No Minimum Stay
[] No Maximum Stay

Stop Direct
Nen-Stop Direct

Agency Private Only

Airline Private Only

[ Tax Exempt [ No Advanced Purchase L] Online
Mo Cabin Downgrade ] Penalty Tolerance: [] Interline
Exclude Economy Unbundled Fares [] Single Via
Account Cede Only [ ] Double Via
Exclude :

[] All Fees [ ] Ticketing Fees [ | Payment Fees

GDS Carrier Account Code: | Code v
Direct Payment Carrier Account Code: v
Direct Payment Carrier Promo Code: | Cods W

Carriers

(% Include

™ Exclude

" Include only
Carriers:

AF

Connection Modifiers

[ Restrict Maximum Connection Times to:

[] Restrict Overnight Connection Times to:

[ Remove Multi Airport Connections
[] Include Multi Airport Connections

Discount Modifiers
Other
Channel ID:

Currency Override:

Select Currency Override v

RESET CANCEL
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Fare Shopping

e Fare Shopping provides access to the wealth of Travelport 360° Fares and searches for low
fare options and available flights using a fast and efficient cryptic transaction incorporating

a wide variety of options to customise and streamline the search.

e Fare Shopping can quote fares of up to 8 flight segments — booked or un-booked, for up to
9 passengers, and searches public, private and net fares.

e Flight Shopping entries can be used to search for alternative pricing and itinerary options
for the same dates and destinations as booked.

With a Booked Itinerary

Refer to the following Booking File

1.1CHAN/SELINAMDM
l. CI 682 Y @4NOV HKGTPE HS52
2. CI 915 ¥ @7NOV TPEHKG

To quote:

TTL OF 31 PRICING OPTIONS AND 400

PRICING OPTION 1

FS

- BOOKED ITIN

LOWER FARE AVAILABLE

ADT CNN
1 B
2 B

«REBOOK» +TQ

PRICING OPTION 2
ADT CNN
1

N X NN XN

2
3
4
5
6
o

PRICING OPTION 3
ADT CNN

=R I
w
N X NNXN

B4NOV
B7NOV

B4NOV
B5NOV
B5NOV
B7NOV
B8NOV
B8NOV

BOOK» «REBOOK=» +TQ

B4NOV
B5NOV
B5NOV
B7NOV
B7NOV
B8NOV

«BOOK» «REBOOK» +TQ

PRICING OPTION 4
ADT CNN
1
2
3

]
]
]
4 ]

B4NOV
B4NOV
B7NOV
B7NOV

«BOOK» «REBOOK» +TQ

2.1TAM/PETERMSTR*P-(C@9
1820 1155 0O

H52 1448 1645 O

1020
1449

1700
0610
1230
1500
1008
1355

1700
0610
1230
1130
1631
1355

1320
1755
1040
1435

TOTAL AMOUNT

TAX INCLUDED
1155 SA
1645 TU

TOTAL AMOUNT
TAX INCLUDED

1855 SA
0708 su
1400 su
1705 TU
1107 WE
1600 WE

TOTAL AMOUNT
TAX INCLUDED

1855 SA
0708 su
1400 su
1310 TU
1743 TU
1600 WE

TOTAL AMOUNT
TAX INCLUDED

1545 SA
2000 SA
1305 TU
1700 TU

ITINERARY OPTIONS RETURNED

6198 HKD

*MULTIL*
*MULTI*

5329 HKD

ZL3APHK
ZL3APCT
ZL3APCT
ZL3APCT
ZL3APCT
ZL3APHK

+5

5329 HKD

ZL3APHK
ZL3APCT
ZL3APCT
ZL3APCT
ZL3APCT
ZL3APHK

+9

5354 HKD

UAPFHK
UTTW
UTTW

UAPFHK

+2
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In this example a total of 31 Pricing Options and 400 Itinerary Options have been returned.
Pricing Option 1 is always ‘Best Buy’ available (without cabin preference) of the itinerary as
booked.

Option 2 and following are from lowest to highest price.

Pricing Option is the term associated to each unique fare level.

Itinerary Option refers to the number of unique itinerary patterns returned for each request. The
same fare may be available with several different itinerary options.

Callout Explanation:

<<BOOK>> Book the required pricing option & flights
<<REBOOK>> Rebook the itinerary as per option

<<+TQ>> Add to the Trip Quote to save fare quoting and

itineraries history.

D Provides total journey time and linear fares
construction info.

R Display fare components. Follow up action by
clicking on fare basis to access rules

+5 Additional itinerary options within the same
+9 pricing option. Click the link to view alternative
itinerary options for the fare.

Note: Enter FS to redisplay the shopping results

Booking the Itinerary
To cancel and rebook an itinerary for pricing option 1, click on <<REBOOK>>

Response:

de de de de dk vk dk gk de de de de ok gk sk gk de de g de ok ok otk ok e SDLD SEGMENTS d i de de de de de btk ok de de e db dk btk ok de o gk Ok

REBOOK SUCCESSFUL

- 81-2 AP G 26JAN17 !
P1 CHAN/SELINAMDM * HKD 3554
P2 TAM/PETERMSTR * HKD 2644
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From Response clickon © icon to close the extended view:

TTL OF 31 PRICING OPTIONS AND 400 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 - BOOKED ITIN

LOWER FARE AVAILABLE TOTAL AMOUNT 6198 HKD
ADT CNN TAX INCLUDED

1 oI 602 B @4NOV HKG TPE 1020 1155 SA 738 EMULTT*
2 CI 915 B @7NOV TPE HKG 1440 1645 TU 359 *MULTT*
«REBOOK» +TQ @ R

TOTAL JOURNEY TIME
HKG-TPE: @1:35
TPE-HKG: 02:05
FS-1 ADT
NONEND NO PARTIAL RFND
REISU/RFND CHRG APLY
@1 NVAQ4AMAY
B2 NVAQ4AMAY
LAST DATE TO PURCHASE TICKET: @4NOV17
TICKETING AGENCY 79E4
DEFAULT PLATING CARRIER CI
FARE HAS A PLATING CARRIER RESTRICTION
E-TKT REQUIRED
TICKETING FEES MAY APPLY
HKG CI TPE Q@5.80 204.33B6MHK CI HKG 204 .34B6MHK NUC414_47END
ROE7.75684
FARE HKD322(0 G390 HK120 TW124 TAXES HKD334 TOT HKD3554
FS-2 CNN
NONEND NO PARTIAL RFND
REISU/RFND CHRG APLY
B1 NVAQ4AMAY
B2 NVAQ4AMAY
LAST DATE TO PURCHASE TICKET: @4NOV17
TICKETING AGENCY 79E4
DEFAULT PLATING CARRIER CI
FARE HAS A PLATING CARRIER RESTRICTION
E-TKT REQUIRED
TICKETING FEES MAY APPLY
HKG CI TPE Q@5.80 153.25B6MHK/CH25 CI HKG 153.25B6MHK/CH25
NUC312.30END ROE7.75684

Upon successful response, PNR viewer screen will be auto refreshed, Fare filed.

Consultants need to perform Received From entry and End Transaction to accept the changes.

1.1CHAN/SELINAMDM 2.1TAM/PETERMSTR*P-C@9

1. CI 6082 B @4NOV HKGTPE HS52 182 1155 O E SA

2. CI 915 B @7NOV TPEHKG H52 144 1645 O E TU

£ K2 K1 K

FQ1 - 51-2 AP G 26JAN17 /
P1 CHAN/SELINAMDM ADT * HKD 3554

P2 TAM/PETERMSTR NN * HKD 2644
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Using Search Modifiers

You can use pricing and availability modifiers to customise your search in order to meet the needs
of your customer. For example, you can specify a search for direct flights, and indicate the
required class of travel and preferred airlines.

When used together, pricing modifiers must be specified first and separated from availability
modifiers using ++ as a separator.

Pricing modifiers

All pricing modifiers that are currently available with fare quote functionality, FQ, FQBB, FQBC,
FQBA and FQA may be used with Fare Shopping.

Note: You must separate multiple pricing modifiers with a / slash.

The following are some example entries:

Entry: Explanation:

FS*C10 Fare Shopping for a child aged 10.

Note: This is not necessary if the PTC has been entered in
the name field.

FSP2 Passenger 2 only

FSTE Tax exempt

FSS1-3 Segments 1 through 3 only
FS:P Private fares only

FS:C Net fares only

FS*STU/P1/TE/:P Fare Shopping for a student fare, passenger 1, tax exempt
and private fares only.

Note: You must separate multiple pricing modifiers with a /
slash.

Availability modifiers

You must precede availability modifiers with a double ++.

Entry: Explanation:
/IBA Specify carrier
ICX# Include only the specified carrier
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/BA/LH/BD Specify maximum of three carriers

[UA-IAA-/CO- Exclude maximum of three carriers

I*A Specify alliance carriers (Star Alliance)

II*O- Exclude alliance carriers (One World)

.D Direct flights and non-stop flights

-FIRST Cabin preference — First Class

-BUSNS Cabin preference — Business Class

-ECON Cabin preference — Economy Class
Note: The first pricing option returned from a booked
itinerary is always a FQBB of the itinerary without cabin
preference.

.DXB Specify connecting city

.BKK- Exclude connecting city

-10 Search for days earlier than booked

#5 Search for days later than booked

Entries examples

Entry: Explanation:

FSA Shop regardless of availability
FSALL Shop all segments, including WL
FSP1.2*STU Shop for 1adult and 1 student
FSTE Shop with all taxes exempt
FS++.D Direct flights only

FSS1-3++/BA

Segments 1 through 3 only with a specified carrier

FS*S1.2++-BUSNS

Segments 1 and 2 only in business class.
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Without a Booked Itinerary

Fare Shopping allows you to search for fares without booking an itinerary in many ways.

To obtain a variety of different pricing and routing options for a prospective itinerary.

Refer to the following example for travel from London to Madrid, travelling 01 June, returning 08
June.

Method 1 — Using Flight Shopping Search

Select ‘Search’ button and choose ‘Flight Shopping Search menu

Q

Air Availability Search
Hotel Availability Search
Car Availability Search

Flight Shopping Search

Smartpanel
MDC Flight Shopping Search

Alt+A

Then fill in Origin, Departure Date, Destination and Return Date. Click ‘Search’ button to find fares

Flight Shopping Search »

& Round Trip © One Way

Origin: *

LON - London, United Kingdom - London

Departure date: * Departure time:

21 Jun 2022 12:00 AM

LI Multiple Airports

Destination: *

MAD - Madrid, Spain - Adolfo Suarez Barajas Arpt

Return date: Return time:

27 Jun 2022 12:00 AM

1 Multiple Airports

Airline:

‘Seect.iwwe v|®

@ Include © Exclude © Include Only

Cabin: Passengers:

Select Cabin v | | 1

Currency Override:

Select Currency Override

e

SEARCH RESET
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Method 2 — Using Smartpanel

Smartpanel X

Air Search [[JAuto Refresh from PNR | Choose a template to apply... v ®

(& Flight Shopping € Air Availability

Multi  To Multi  Time Cabin Direct Carmriers Fare Type Account Code Ticket

@@ O O lany v~ N0 v AL v vt o~ | LX

[[INo Penalties [ ]No Restrictions  Price as one ticket DAppIy PTC Only Search to All

I @ Passengers
SEARCH RESET SAVE AS

Note: By default, Smartpanel pop up one line only. It can be resized by dragging any of the
Smartpanel borders.

You may add additional segments, select the + icon. To remove a segment, select the — icon. Up
to 8 segments can be added for air search. When the maximum number of segments is reached,
the + icons will not display.

Smartpanel

Air Search

(% Flight Shopping ¢ Air Availability

/D\I Add a new segment. Max of 8 can be

added.

Three tabs now display for all users (Air Search, Air Pricing, and Edit)

Smartpanel X
Air Search []Auto Refresh from PNR | Choose a template to apply... v ®

(% Flight Shopping © Air Availability

Direct Carmers Fare Type Account Code Ticket
@ G onun LON 0  maD O aw v NO v AL v vit v ¥
|® @ 08JUN MAD ] |LoN O] ANy v NO v AL v Vil v Q

[CINo Penalties [_|No Restrictions Price as one ticket [_] Apply PTC Only Search to All

@ Passengers
SEARCH RESET SAVE AS

Travelport 360 Fares Page 72



7

Air Search — Flight Shopping

Two new tabs display Flight Shopping and Air Availability. Flight Shopping provides access to the
wealth of Travelport 360 Fares and searches for low fares and available flights. It incorporates a
wide variety of options to customize and streamline the search. To shop fares, select the Flight
Shopping radio button under the Air Search tab.

For Flight Shopping, user may manually add passengers using the Passengers Area shown
below. There is one dropdown to adjust passenger count and one to adjust PTC.

Smartpanel X

Air Search [[JAuto Refresh from PNR ‘Choose a template to apply... W ‘

(% Flight Shopping  Air Availability

Depart From Multt  To Multi  Time Cabin Direct I/E/O Carmers Fare Type Account Code Ticket

@ @ 21JUN LON [1 ™AD (] | aNY v NO W | ALL v vl v Q
[INo Penalties [_|No Restrictions ~ Price as one ticket DAppIy PTC Only Search to All
@ Passengers

1 v  ADT vD@

BZNeTl | RESET SAVE AS

In total, up to 9 passenger types may be added. This functionality is only available if no
passengers have been added to the PNR already. Otherwise, passenger information will be
imported from the PNR.

The user may also select the checkbox next to the PTC dropdown to search for fares that
specifically include that PTC. To apply such logic to all chosen PTC types, the user can select
‘Apply PTC Only Search To All'.

Fare Shop support multiple PTC types during Fare Shop flow, enabling consistent/applicable fares
per traveller.
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Sample of Smartpanelwith multiple PTC selection

Air Search [[]Auto Refresh from PNR | Choose a template to apply.. ¥

& Flight Shopping  Air Availability

Multi To Multi  Time Cabin Direct Camers Fare Type Account Code Ticket
® ) 10maR LHR O FRA O AY v NO v AL v vit v 1%
I® O smr e O R O [awv v[no v AL v vih vy
[[INo Penalties [ _|No Restrictions  Price as one ticket [_]Apply PTC Only Search to All
@ Passengers

[1 ~v | DT V]D@ D@@

SEARCH RESET SAVE AS

Pricing Options display the requested PTCs next to the applicable responses:

PRICING OPTION 1 TOTAL AMOUNT 1550 HKD

TAX INCLUDED

1 LH 993 K 1OMAR LHR FRA 1930 1305 TU 32N KEULGTP3
2 LH 924 K 15MAR FRA LHR @700 0745 SuU 32N KEULGTP3
«BOOK» +TQ D R +63

Pricing Options display a new message “BEST FARE FOR *PTC” when the PTC returned does not match
the requested PTC:

PRICING OPTION 2 _ TOTAL AMOUNT 1788 HKD
BEST FARE FOR *PTC "'-_—'- TAX INCLUDED

1 LH 993 K 1OMAR LHR FRA 1030 1305 TU 32N KEULGTP3
2 LH 922 T 15MAR FRA LHR 21306 2215 SuU 32N TEULGTP3
«BOOK>» +TQ D R +7

Flight Shopping in Smartpanel

Smartpanel

Air Search
(& Flight Shopping

Depart

®Owma |

[CINo Penalties [_]No Restrictions  Price as one ticket |:|Apply PTC Only Search to All

@ Passengers

X
[lAuto Refresh from PNR | Choose a template to apply.. W ®

Account Code Ticket

Air Availability

Direct Carriers Fare Type

Time Cabin

Multi Multi

O O any v NO v AL v vi1 v Ix

To

SEARCH RESET SAVE AS
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Component: Function:
Depart Type over the current date with anew date in DDMMM, MMMDD, DDMM, or other
commonly used date formats. N
Or Click the Calendar icon to select a date fromthe calendar. ‘_@)9
@%ssen Sun Mon Tue Wed Thu Fri Sat
el
From Type name or city code, possible matches will be displayed.
Multi Select Multi to apply multiple departure airports for the associated metropolitan area.
To Enter the arrival airport name or city name, or city code
Multi Select Multi to apply multiple departure airports for the associated metropolitan area.
Time Click the Time arrow to select a preferred departure time.
Cabin Click the Cabin arrow to select a preferred cabin class. Available cabin classes vary by
airline and flight.
Direct In Direct, enter Y for direct flights or N for non-direct flights. If you leave this field blank, both
direct and non-direct flights are returned.
Carriers Specific Carriers
Fare Type Click the Fare Type arrow to select a fare type.
Account Code @ Depending on the selected fare type, you may also need to enter an Account Code.
Ticket In Ticket, you can set options for split ticketing, including the optionsto price as one ticket.

Air Search — Shopping Modifiers

An agent may access and amend the modifiers for their search, these are accessed from the cog
icon at the end of each segment

Smartpanel X

Air Search [JAuto Refresh from PNR ‘Choose a template to apply... v ‘

(& Flight Shopping € Air Availability

Direct Carmiers Account Code Ticket

Fare Type

@@‘EOFEB U L] any v N0 v AL v v v
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Shopping Maodifiers X

[ ] Apply to all segments

Fare Modifiers Penalty Modifiers Connections Carriers Connection Modifiers
Agency Private Only [ No Minimum Stay Stop Direct @ Include [] Restrict Maximum Connection Times to:
Airline Private Only [ No Maximum Stay Non-Stop Direct € Exclude [] Restrict Overnight Connection Times to:
[] Tax Exempt 7 No Advanced Purchase Online € Include only ] Remave Multi Airport Connections

i P H i [ Include Multi Airport Connections

No Cabin Downgrade [ Penalty Tolerance: | A Interline Carriers: ) o
[] Exclude Economy Unbundled Fares Single Via Discount Modifiers

Account Code Only Double Via |

-— v
Exclude :
[] All Fees [ Ticketing Fees [_| Payment Fees Other
GDS Carrier Account Code: | Code v Channel ID:
Direct Payment Carrier Account Code:  Code v Currency Override:
N

Direct Payment Carrier Promo Code:  Cade v

X Reser cance

Fare Modifier

Details

Agency Private Only Returns only agency private fares in the Fare Shopping results.
This check box is enabled only if you select Private Only for Fare Type on
the Basic tab

Airline Private Only Returns only airline private fares in the Fare Shopping results.
This check ox is enabled if you select Private Only for Fare Type on the
Basic tab.

Tax Exempt Indicated an untaxed rate.

No Cabin Downgrade

Exclude Economy Excludes Economy Unbundled Fares from the response

Unbundled Fares (FXD)

Account Code Only Limits responses only to private fares for GDS (Network) Carriers or Direct

Payment Carriers.

Exclude Select to exclude any applicable OB Fees form the Fare Shopping
response:

o All Fess excludes both Ticketing Fees (OB-TO and Form of
Payment (OT-F) Fess.

e Ticketing Fees excludesonly Ticketing Fees (OB-T) Fees.

o Payment Fees excludes only Form of Payment (OT-F) Fees.
FS Cryptic Entries:
Ticketing Fees: OBX-T
Form of Payment (FOP) Fees: OBX-F
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Description Example
Exclude all fees from the Fare Shopping results. FSMCIZ2JANATLZSE JANMCI+OBX
Exclude FOP Fees from the Fare Shopping results. FSMCIZ2JANATLZ2EJANMCI+OBXF

Exclude Ticketing Fees from the Fare Shopping FSMCIZ2JANATLZS JANMCI+OBXT
results.

GDS Carrier Account Code

In GDS Carrier Account Code, click the Code arrow to select from account
codes available for GDS (Network) carriers for your agency.

If Account Code Only is also selected, only fares for the specified account
code are returned.

Direct Payment Carrier
Account Code

In GDS Carrier Account Code:

1. Click the Code arrow to select from account codes available for
your agency.

2. Inthe Carrier text box, enter the two-character airline code
associated to your selected account code.

If Account Code Only is also selected, only fares for the specified account
code are returned.

Direct Payment Carrier

Promo codes for Direct Payment Carriers are supported in Smartpoint.

Promo Code Enter the assigned promotional code and the corresponding carrier code.
The availability of promotional codes varies by carrier.
Penalty Modifier Details

No Minimum Stay

No Maximum Stay

No Advanced

Purchase

Penalty Tolerance Click the drop-down arrow to specify a penalty tolerance amount.
Connections Details

Stop Direct

Non-Stop Direct

Online Connection

Interline Connection

Single Via

Enter the city/airport code for the connection.
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Tip! If you regularly indicate connections, you can configure the Smartpanel
display to add this field as I/E/S Connections and Via columns for to include,
exclude, or specify connection points.

Enter the city/airport code for the connections.

Double Via
Carriers Details
Carriers 1. Selecta radio button:
= Include, returns request carriers as preferred, but may include
additional carriers.
= Exclude, removes carriers fromthe response.
= Include only, returns only the requested carriers.
Tip! If regularly include or exclude carriers, you can configure the Smartpanel
display to add this field as an I/E/O Carriers column.
2. Inthe Carriers box, enter a carrier code. preferred carrier code.
You can add a maximum of three carrier codes using aslash/to
separate. For example: BA/LH/AF.
Connection Modifiers Details
Restrict Maximum Connection Timesto | Enter the number of minutes to limit the connection time.
Itineraries with connection times over this amount are
excluded from the Flight Shopping response.
Restrict Overnight Connection Times to
Remove Multi Airport Connections
Include Multi Airport Connections

Discount Modifiers | Details

In Discount Modifiers, click the arrow to select afare discount or fare increase

Discount option. Then, enter aflat amount or percent for the selected option.
Discount Modifiers This discount modifier applies to all passengers in the itinerary

- -Nore |

{

RP - Discount Percent (base fare)

(P4 - Discount Amountbaseere) | RP — Discount Percent (base fare)

DT - Discount Amount (total fare)
IP - Increase Percent (base fare)

IF_- Increase Amount (base fare) FA — Discount Amount (base fare)

DT — Discount Amount (total fare)
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IP — Increase Percentage (base fare)

IF — Increase Amount (base fare)

Other Details

Other Enter a Channel ID provided by your agency. A Channel ID is created in the
Search Control Console (SCC) to identify the specific set of rules that apply to a
traveler at a corporate, customer, or similar level.

Currency Override | Details

Currency Override | Click the Currency Override arrow to select a preferred currency for fare display.
By default, the currency displays in the currency associated to the PCC,;
however, the booking currency options are determined by the carrier.
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Air Search — Flight Shopping (Price as one Ticket)

A new ‘Ticket column appears at the end of each row.

The ticket column enables segments to be quoted separately (up to six segments can be quoted

separately).

Smartpanel X

Air Search [JAuto Refresh from PNR | Default v @

& Flight Shopping " Air Availability

Multi  To Multi  Time Direct Carriers Fare Type Account Code Ticket
@ ) ouun LON O  MaD O Ay v N0 v AL w viih v
|® @ 08JUN MAD [ wnN 0 'any v~ NO v ALL v vijz v Q

[INo Penalties [_]No Restrictions

@ Passengers

-t [_]Apply PTC Only Search to All

SEARCH RESET SAVE AS

For example, if segments 1-2 were to be quoted all as one way, user can choose a different

number for each ticket for each segment.

Quote sample of separate ticket fare

@ PNR S DO A e FSMAD@SIUNLON
>|

NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST

TTL OF 33 PRICING OPTIONS AND 45 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT 204 HKD
ADT TAX/FEES* INCLUDED
1 #FR 5005 Y @8JUN MAD STN 1719 1849 MO 734 ALDISX2
«BOOK» +TQ l R +2
PRICING OPTION 2 TOTAL AMOUNT 488 HKD
ADT TAX/FEES* INCLUDED
1 #FR 5003 Y @8JUN MAD STN @630 0800 Mo 38 VLDISX2
«BOOK»  +TQ Eb R
PRICING OPTION 3 TOTAL AMOUNT 505 HKD
ADT TAX/FEES* INCLMDED
1 #U2 8274 Y @8JUN MAD LGW @700 0830 Mo ¥
«BOOK»  +TQ Epb R #+1
PRICING OPTION 4 TOTAL AMOYNT 623 HKD
ADT

. Calculator
3 FSLON©1JUNMAD Q Y - 2
> -~ 08 JUN - 08 JUN 2h 30m
MAD > STN 294 HKD

TTL OF 26 PRICING OPTIONS AND 43 ITINERARY OPTIONS RETURNED

PRICING OPTION 1 TOTAL AMOUNT 294 HKD I - s p—

ADT TAX/FEES* INCLUDED

1 #FR 5004 Y @1JUN STN WMAD @840 121¢ MO 73 AZLDIS2 STN >MAD 294 HKD

«BOOK»  +TQ E

PRICING OPTION 2 TOTAL AMOUNT Calculate Fare

ADT TAX/FEES* INCLUDED TOTAL 588

1 #U2 2203 Y Q1JUN LTN MAD 1319 1649 MO Y

«BOOK»  +TQ ED R -

PRICING OPTION 3 TOTAL AMOUNT 416 HKD CLEAR

ADT TAX/FEES* INCLUDED

1 #U2 8275 Y @1JUN LGW MAD @728 1168 MO Y

«BOOK»  +TQ ED R +2

PRICING OPTION 4 TOTAL AMOUNT 476 HKD

ADT TAY/EEEQ® TNCLILIDEN b
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When searching for split tickets there is check box to price the whole itinerary as one ticket ‘Price
as one Ticket’. When the search is carried out this will launch another TAB within Travelport

Smartpoint that will have the quote for the complete itinerary.

Air Search [JAuto Refresh from PNR | Default v ®

(% Flight Shopping  Air Availability

Account Code Ticket

Multi  To Multi  Time Direct Carriers Fare Type

@G)UUUN LON (1 M™aD L any v nO v A

|®®DBJUN MAD ] LON 0 any v NO v A

[INo Penalties [_No Restrictionsl Price as one ticketlD Apply PTC Only Search to Al

@ Passengers

SEARCH RESET

SAVE AS

The individual ticket price options will be displayed on the first TAB(s)/Window(s). The entire

routing priced as one shows on last Tab/window and a popup window will display with the

cheapest flight option from the final Tab/Window.

Quote sample of comparison with separate ticket fare and price together

@ PNR # M O aA «= 1 | FSMAD@S8IUNLON

>

NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST TTL OF 33 PRICING OPTIONS AND 45

PRICING OPTION 1

ADT

1 #FF Y ©@8JUN L
«BOOK» +TQ

PRICING OPTION 2

ADT

1 #FF Y @8JUN MAL
«BOOK» +TQ

PRICING OPTION 3

ADT

1 #Uz Y @8JUN
«BOOK» +TQ

PRICING OPTION 4

ART

@ 7 -

ITINERARY OPTIONS RETURNED

TOTAL AMOUNT
TAX/FEES* INCLUDED
1710 1849 MO

TOTAL AMOUNT
TAX/FEES* INCLUDED
0630 080D Mo

TOTAL AMOUNT
TAX/FEES* INCLUDED
0700 0830 MO

TOTAL AMOUNT

TAVIECEC: Taollincn

-
294 HKD I

ALDISX2

Epb r +2

B

488 HKD

VLDISX2
D F

505 HKD

Y
[ F +1
623 HKD

-

. E FSLON@1JUNMAD@SJUNLON

Fare pricing options with 'Price as one ticket'

3 | FSLONG1JUNMAD OB 4

> -~ >

TTL OF 26 PRICING OPTIONS AND 43 ITINERARY OPTIONS RETURNED I TTL OF 8¢ PRICING OPTIONS AND 216
PRICING OPTION 1 TOTAL AMOUNT 294 HKD PRICING OPTION 1

ADT TAX/FEES* INCLUDED ADT

1 #FF ¢ Y @1JUN 0840 1210 MO AZLDIS2 1 #FF Y @1JUN
«BOOK»>  +TQ BED R +3 2 #FF Y @8JUN MAD
PRICING OPTION 2 TOTAL AMOUNT 355 HKD «BOOK»  +TQ

ADT TAX/FEES* INCLUDED PRICING OPTION 2

1 # 2203 Y ©1JUN 1310 1640 MO Y ADT

«BOOK= +TQ B D ¥ 1 #F Y @1JUN
PRICING OPTION 3 TOTAL AMOUNT 416 HKD 2 #FF Y @8JUN WAL
ADT TAX/FEES* INCLUDED «BOOK»  +TQ

1 # Y @1JUN LGl 9720 1100 MO Y PRICING OPTION 3

«BOOK»  +TQ ED R +2 ADT

PRICING OPTION 4 TOTAL AMOUNT 476 HKD &\#\.' Y @1JUN

ART TAV/CEC@* TMAI IINEN i i VAo um r

ITINERARY OPTIONS RETURNED

TOTAL AMOUNT
TAX/FEES* INCLUDED
0840 1210 MO
1710 1849 MO

TOTAL AMOUNT
TAX/FEES* INCLUDED
g849 1219 MO
0630 0800 MO

TOTAL AMOUNT
TAX/FEES* INCLUDED

1310 1640 MO Y
n7Am  moan nn v

-.aev\
d

579 HKD

AZLDIS2
ALDISX2

R +11
791 HKD

AZLDIS2
VLDISX2
D F +3
892 HKD
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There is a calculator icon on each of the split flight options to easily calculate the total fare.

- — i

n FSLON©1JUNMAD@8JUNLON

Lowest Price as One Ticket

= [

Air Pricing

Air Pricing allows an agent to price segments from a PNR. The tab is only ‘active’ and available to
click on when segments are displayed in a PNR. While working in Air Pricing, users may update
PTC type, but may not add or remove passengers. Air pricing allows the agent to price as one
ticket or individual tickets. Travelport customers can select from Best Buy (FQBB), Fare Quote
(FQ) and Fare Quote alternatives (FQA).

Smartpanel X
G Edit []Auto Refresh from PNR |Choose a template to apply..

(% Best Buy (" Fare Quote © Fare Quote Alternatives

Segment Flight Num. Depart Dep. Time Fare Type Account Code  Ticket
M1 LH925 23JAN LHR FRA 0830 AB v ALL v vl wv Q
‘ M2 1H900 26JAN FRA LHR 0755 AB v AL v v 2 v L}
[[INo Penalties [_]No Restrictions Segments:
@ Passengers
RESET
Edit tab

The user may also take advantage of the Edit tab to make edits to specific segments, by
including/excluding segments or changing the Depart, Segment Status, or Booking Code fields.

Smartpanel X

AirSearch  Air Pricing [CJAuto Refresh from PNR | Choose a template to apply.. ¥ ‘
Segment Flight Number Depart From To Segment Status Booking Code
1 LH925 23JAN LHR FRA HK - Confirmed v | U

| M2 LH900 26JAN FRA LHR HK - Confirmed v || U
APPLY CANCEL RESET
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Auto Refresh checkbox

The user may select an auto refresh checkbox titled “Auto Refresh from PNR”.

[Tl Auto Refresh from PNR | Choose a te

When this checkbox is checked, Smartpanel automatically and continually updates with any
changes to the information shown in the PNR Viewer on all the tabs in Smartpanel. Even if the
user is not clicking in the Smartpanel and interacting with it, it will always be kept in sync with the
information shown in the PNR Viewer.

Method 3 - Using Cryptic FS Entry

Entry Sample: FSLONO1JUNMADOSJUNLON
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TTL OF 65

PRICING OPTION
ADT

1 #U2 8283
2 #u2 8278
«BOOK » +TQ
PRICING OPTION
ADT

1 #U2 2203
2 #U2 8278
«BO0OK » +TQ
PRICING OPTION
ADT

1 #U2 8283
2 #U2 2204
«BOOK» +T0Q
PRICING OPTION
ADT

1 #U2 2203
2 #U2 2204
«BOOK » +TQ
PRICING OPTION
ADT

1 #U2 8283
2 #UZ2 8274
«BOOK » +TQ
PRICING OPTION
ADT

1 #U2 2203
2 #U2 8274
«BOOK» +T0Q

1

Y
Y

B@1JUN
@8JUN

@1JUN
#8JUN

@1JUN
#8JUN

B1JUN
@8JUN

B@1JUN
#8JUN

B1JUN
#8JUN

LGW
MAD

LTN
MAD

LGW
MAD

LTN
MAD

LGW
MAD

LTN
MAD

PRICING OPTIONS AND 400

MAD
LGW

MAD
LGW

MAD
LTN

MAD
LTN

MAD
LGW

MAD
LGW

ITINERARY OPTIONS

1915
1635

1310
1635

1915
1715

1310
1715

1915
0700

1310
0700

TOTAL AMOUNT

TAX INCLUDED
2250 TH
1800 TH

TOTAL AMOUNT

TAX INCLUDED
1640 TH
1800 TH

TOTAL AMOUNT

TAX INCLUDED
2250 TH
1845 TH

TOTAL AMOUNT

TAX INCLUDED
1640 TH
1845 TH

TOTAL AMOUNT

TAX INCLUDED
2250 TH
0830 TH

TOTAL AMOUNT
TAX INCLUDED
1640 TH
0830 TH

RETURNED

578

HKD

Similar to a booked itinerary, Fare Shopping returns pricing and itinerary options. This example

has 65 different prices available, but 400 different itinerary variations.
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Using Cryptic Entry:

FSLONO1JUNDXBO8JUNLON++/EK/-BUSNS

This search is for Business class fares only with Emirates. Since there no booking is held, the first

option returned is also for the cabin requested. (In this case Business)

TTL OF 30

ADT

1

2

«BOOK» +TQ

ADT

1

2

«BOOK» +TQ

ADT

1

2

«BO0OK» +TQ

ADT

1

2

«BO0OK» +TQ

PRICING OPTION

PRICING OPTION

PRICING OPTION

PRICING OPTION 1

0
0

PRICING OPTIONS AND 286

®1JUN
@8JUN

®1JUN
@8JUN

@1JUN
@8JUN

@1JUN
@8JUN

ITINERARY

TOTAL AMOUNT
TAX INCLUDED
21196 ©O710 #
9930 1465

TOTAL AMOUNT
TAX INCLUDED
21196 ©O710 #
9245 G726

TOTAL AMOUNT
TAX INCLUDED
1000 20060
9930 1465

TOTAL AMOUNT
TAX INCLUDED
1000 2000
9245 (G720

OPTIONS RETURNED

SA
SA

SA
SA

SA
SA

Y

26128 HKD
05CSPGB1
05CSPGB1

26128 HKD
05CSPGB1
05CSPGB1

+2

26132 HKD
05CSPGB1
05CSPGB1

+1

26132 HKD
05CSPGB1

05CSPGB1
+5

Interactive Toolbar with Smartpanel

Filter icon % to re-define your search, click APPLY to update Search
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N | - oS

Sort by: | Price v | stops | v| RESET Price
DepaH_ Select AIIlUnseIec: All

Departure Time
[Jbepa . rt/station Stansted Arpt

Journey Time

M Gatwh [ Heathrow Departure /Arrival Airport codes,
applicable for multiple airports

Stops

Arrive: DXB Select AIIlUnseIec: All

+ Dubai Intl Arpt Airlines

Return: LON Select AIIlUnseIec:HII

Stansted Arpt [V Gatwick Arpt
Heathrow London City Arpt

Departure and Arrival time by city pairs

Select All | Unselect All

Airlines/Vendors
Emirates Lufthansa

LON-DXB DEPART LON-DXB ARRIVE
12:00 AM - 11:39 PM 12:00 AM - 11:39 PM

DXB-LON DEPART DXB-LON ARRIVE

Map icon @ will show you the route map of flights with FS options to view Details and Rules.

To return to FS availability click back arrow. (&)

B Travelport Smartpoint - Application Window 1

Y
. & b,
o e o) ¢ 3 £ e\
@ IRELAND @ T Wargan seLaRys T 5 X 4
$ e — < ™ 7
4 — ~ Asara Vi
j e b \mﬁ NS B /
. N N TN A oS
5 2 { st
KAZAKHSTAN )/" - éﬂ\
= MONGOLIA e
- A &
: e ad, [ i B
g - o N\ _maa | 3\
o L | uzseKisTAN] /—\/ - N ot
- gl N Jvksvzsmn/ S
¥k =\ ToshReity Sl il Befing
e SPA speneis 4 aee B o TURKMENISTAN ™
poRTUEAL Asiers K s o, ST
| A Tuns o - - “rtgabar By
Wallita e ol ey "o Tehran ‘ } Y
ol gypia £ 5
MOROCCO N i ""“;Am X <\ ’AFGMAleuN 5 %
> \¢ cglf of { ﬂ ~_IRAQ ) ( T S
Sorgarso'sea L V A 5 ol Ly S
( ALGERIA X pawistan SR P,
N S LIBYA EGVPT SN o au
S \ LT G ! S
. i N Roxef ¢
At antlc ~ \ S e - SAUDI ARABIA W 21008 s’
ST r \ \\\ // v& S —— o | Mvmmfz.‘:w=;=,
NG | ~ Sea = carion. 82018 HERE
2 Ocean Nouakchon MAURITANIA | — | 1 — Ty i vy
Sortby Price v Stops v Times v Airlines/Vendors v Airports/Station:v | STN - DXB 7h Om
- London (STN) to Dubai (DXB)
26128 1 EK 34 O @1JUN STN DXB 2110 67185A 77 OSCSPGB1 Departs Sat Jun 01 at :10 PM
HKD 2 EK 33 O @8JUN DXB STN 0930 14055A 77W O5CSPGBL ’\;E‘“S“:‘J“’ 023t 7:10 AM
7h0m nonstop

Emirates - Boeing 777-300ER

ails ] [Rules
Class 'O"
26128 1 K34 0 G1IUN STNDXB 2110 O718SA 774 OSCSPGBL
HKD X
2 EK11 0 08IUN DXB LGW 0245 67205A 388 O05CSPGBL m DXB - LGW 7h 35m

Dubai (DXB) to London (LGW)
Departs Sat Jun 08 at 2:45 AM
Arrives Sat Jun 08 at 7:20 AM

26132 1 EK 12
2 B 33

@1JUN LGW DXB 1000 2000SA 388 OSCSPGBL
@8JUN DXB STN 0930 1405SA 77W 05CSPGBL
Class 0"

MORE Emiates . Ao Incustri A380-800 ax

| [Rules
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Fare Shopping Entries

Entry:

Explanation:

FSLON10JANDXB

One-way journey

FSLON10JANDXB20JANLON

Round trip journey

NBKK

FSBKK1JUNHKG7JUNSIN1I0JUNTYO15JU | Circle trip journey

FSLON10JANDXB--AUH20JANLON

Surface sector

FSROM1JUNX-JFKCVG20JUNX-JFKROM | Connecting point

FSASIN10JUNLONZ20JUNSIN (see Note)

Regardless of Availability

Note:

When you make shopping requests regardless of availability, the results returned to the screen do

not include the book option.

Cryptic Pricing modifiers

You must precede pricing modifiers with a single

+.

Entry:

Explanation:

FS2LON20DECJKT

Two passengers

FSFRA1JUNLON10JUNFRA+*C10

Passenger type code

FS2HKG10JUNTYOZ20JUNSIN+P1.2*
Cco4

Adult and child aged 4 years

FSFRA1JUNLON10JUNFRA+:P

Private fares only

FSFRA1JUNLONGJUNFRA+-ACCT
CODE

Private fares with an account code

FSFRA1JUNLONG6JUNFRA+PEOO

Fares with no penalty

FSFRA1JUNLONG6JUNFRA+:NR

Fares with no restrictions

FSFRA1JUNLONSJUNFRA+TE-GB

Fares with tax exemption
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Cryptic Flight segment modifiers

Entry: Explanation:

FSSYD1JUNTYO/QF10JUNHKG/CX Specified carriers each segment

FSSIN1JUNHKG-BUSNS10JUNPAR- Preferred cabin class on each sector

FIRST

FSZRH10JUNLHR.M#20JUNZRH.E# Preferred morning and evening departure
times on each sector

Cryptic Itinerary modifiers

You must precede itinerary modifiers with a double ++.

Entry: Explanation:

FSLAX1JUNLONIOJUNLAX++//*A Specified alliance

FSSYD1JUNAKL10JUNSYD++/QF/NZ Specified carriers

FSSIN10JUNHKG20JUNSIN++-FIRST Specified cabin class

FSCDG10JUNMAD12JUNCDG++.D Direct flights only

Cryptic Pricing and availability modifiers combined

If you use both pricing and availability modifiers, you must precede the first pricing modifiers with a
single +. The first availability modifier must then be preceded by a double ++.

Entry: Explanation:

FSPAR1JUNLONS5JUNPAR+TE-GB++/AF/BA | Tax exemption and preferred
carriers

FSLON1JUNHKG10JUNLON+:NR++-BUSNS No restrictions and business class

FSCDGOBAUGLON14AUGCDG+/FXD++/AF# Excluding Unbundled Fares and
preferred carrier AF only
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Trip Quote

Trip Quote is a powerful tool that allows you to send itinerary quotes to customers without actual
booked segments. This feature is available within Fare Shopping (FS) or Fare Quote (FQ) from a

PNR.

e Click on the green +TQ on Fare Shopping (FS)

From Fare Shopping:

TTL OF 19 PRICING OPTIONS AND 118 ITINERARY OPTIONS RETURNED
PRICING OPTION 1 TOTAL AMOUNT 1943 HKD
ADT TAX INCLUDED

1 TG 601 W 15JUL HKG BKK 1245 1425 FR W7LASV
2 TG 600 W 21JUL BKK HKG @898 1145 TH 0 W7LASV
«BOOK» +TO  f— BED R +3
PRICING OPTION 2 TOTAL AMOUNT 2183 HKD
ADT TAX INCLUDED

1 TG 601 W 15JUL HKG BKK 1245 1425 FR WELRSV
2 G 606 V  21JUL BKK HKG 1608 1945 TH ] VGLRSV
«BOOK» +TO  f— BED R +1
PRICING OPTION 3 TOTAL AMOUNT 2293 HKD
ADT TAX INCLUDED

1 TG 607 K 15JUL HKG BKK 2945 2225 FR 8 K2LRSV
2 TG 600 W 21JUL BKK HKG @898 1145 TH 0 WELRSV
«BOOK» +TQ  f— BED R +1
PRICING OPTION 4 TOTAL AMOUNT 2373 HKD
ADT TAX INCLUDED

1 TG 607 K 15JUL HKG BKK 2945 2225 FR ] K2LRSV
2 G 606 V  21JUL BKK HKG 1608 1945 TH ] VGLRSV
«BOOK» +TQ - f— BE D R
PRICING OPTION 5 TOTAL AMOUNT 2777 HKD
ADT TAX INCLUDED

1 EK 385 @ 15JUL HKG BKK 2138 2345 FR QHEEPHKA1
2 EK 384 @ 21JUL BKK HKG 1495 18@5 TH 18 QHEEPHKA1
«BOOK» +TQ - f— BE D R
PRICING OPTION 6 TOTAL AMOUNT 3139 HKD
ADT TAX INCLUDED

1 CX A5 S 15JUL HKG BKK 0800 1000 FR SAZIWTAA
2 CX /P4 S 21JUL BKK HKG  199p@ 2255 TH 333 SAZZWTAA
«BOOK»  +TQ dm— BED R +3

Once you click on +TQ, system will add this fare pricing option and stored under ‘Quote’ tab in

“Trip Quote’ basket.

Trip Cucte

You may click Trip Quote basket to open or input cryptic entry #CTQ to launch Trip Quote
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Fees Mark up/down from Trip Quote

Choose ‘Pencil’ icon to edit Mark Up fee

Trip Quotes & Itineraries

Quote  Booked itinerary  Flight Availability — Retrieve  Templates and Settings
Flight ~
Option 1
PN Hour Stops
1,943HKD From - To Date Depart-Arrive Airline Meals Bag Flight #
Price per Hong Kong Intl / Bangkok Fri 15 12:45-14:25 . 0
adult (1): Suvarnabhumi Intl Arpt  July Duration: Zh 40m Lkl ] Meal 01
1,190 HKD +
Taxes 753 .
HKD Ba“gkok Suvarnabhumi  Thu 21 08:00-11:45 Thai Intl 0 600
Intl Arpt / Hong Kong Intl  July Duration: 2h 45m Meal
Flight
Option 2 Hour Stops
2,777HKD From - To Date Depart-Arrive Airline Meals Bag Flight #
Price per Hong Kong Intl / Bangkok Fri 15 21:30-23:45 - 0
adult (1): Suvarnabhumi Intl Arpt July Duration: 3h 15m Emirates Meal 385
2,050 HKD +
Taxes 727 .
HKD Bangkok Suvarnabhumi  Thu 21 14:05-18:05 e 0 384
Intl Arpt / Hong Kong Intl  July Duration: 3h Meal
FIi_ght
Option 3 Hour s
3,139HKD From - To Date Depart-Arrive Airline Meals Bag Flight #
Prica par Hong Kong Intl / Bangkok Fri 15 08:00-10:00 : 0
adult (1): Suvarnabhumi Intl Arpt ~ July Duration: 3h Cathay Pacific o\ fact 705
2,390 HKD +
Taxes 749
Bangkok Suvarnabhumi Thu 21 19:00-22:55 - 0
HKD g
Intl Arpt / Hong Kong Intl  July Duration: 2h 55m Cathay Pacific  5;ner Loy
Note: Availability is subject to change and fares are not guaranteed until ticketed.
Baggage fees may apply. W
. | 9 | Li i S - e H | = ismib. - -
Clear | c Refresh preview | Save English ~ | | 24hr V| | Classic hd !
Check All Total - \'ﬁ' ‘ Reservation Information )
Flight Option 1 1,943 & v X O 4| |Msort by price Agency Information =
[ Fiight Option 2 2 | VXD [stop detail [V Agency info
" . S
Flight Option 3 3139 & V‘ x | 7 Duration Footers
v [P Operated By Titles/Sentences -
Show More Options Hide Filter Panel REFRESH PDF EMAIL coPY CANCEL
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Mark-up fee box shown

Apply to... —
[E select all

¥l Flight Option 1 1,943

[v] Flight Option 2 2,777

[¥ Flight Option 3 3,139

Air Mark-up/Mark-down

Calculate Display
® Fixed amount 5 . ® Add to base fare
_) Add to tax

) Percentage of
Add to base fare and tax separately

v base fare 5
. ) Show broken out as
total tax
Other Air fees
Calculate Display
® Fixed amount 120 ) Add to base fare

48

) Add to tax
Add to base fare and tax separately

) Percentage of

| base fare
% Show broken out as Admin Fee

APPLY CANCEL

: total tax

Tip!

v" Choosing ‘Apply to’ select all if mark-up fees applied the same.
v Remind click ‘APPLY’ to store fees added

To send Email Trip Quote itinerary:

Step 1: Click on ‘EMAIL’ button to proceed, system pop up Email fill-in-mask.
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Trip Quotes & Itineraries

Quote  Booked itinerary  Flight Availability  Retrieve  Templates and Settings
6 i
Units 02-08, 23/F, BEA Tower,
Millennium City 5, 418 Kwun Tong Road,
Kwun Tong, Kowloon, Hong Kong
** QUOTATION **
Friday 21 Jan 2022, 11:44
The proposals for your travel options are detailed. An offer is not considered a confirmed reservation and empowers you
to travel on flights indicated. Therefore, we invite you to contact us as soon as possible to confirm any offer.
Flight
Option 1
2,063HKD Hour . Stops
From - To Date Depart-Arrive Airline Meals Bag Flight #
Price per .
adult (1): Hong Kong Intl / Bangkok Fri 15 12:45-14:25 Thai Intl 0 601
1,180 HKD + | Suvarnabhumi Intl Arpt  July Duration: 2h 40m Meal
Taxes 753
HKD +
Admin Fee 3 o :
Bangkok Suvarnabhumi  Thu 21 08:00-11:45 . 0
120 HKD | Int| Arpt / Hong Kong Intl  July Duration: 2h 45m Thai Ind Meal eor
Flight
Option 2
2,897HKD Hour . Stops
From - To Date Depart-Arrive Airline Meals Bag Flight #
Price per
adult (1): Hong Kong Intl / Bangkok Fri 15 21:30-23:45 o 0 385
2,050 HKD + | Suvarnabhumi Intl Arpt July Duration: 3h 15m Meal
Taxes 727
HKD + v
Admin Fee Bannknk Suvarnahhumi  Tho 21 14:N5-18:05 n L |
Clear c Refresh preview | Save English N | 24hr V| Classic v
[] Check Al Total ) ‘ Reservation Information )
Flight Option 1 1943 &S v XU 4| M sort by price Agency Information -
[V Flight Option 2 2777 V4 v X O [stop detail [¥ Agency Info i
: >
Flight Option 3 3,139 & v X O ¥ Duration Footers
v| [ Operated By Titles/Sentences -
Show More Options Hide Filter Panel FRESH PDF EMAIL COPY CANCEL

Default Email Client & Outlook SMTP
[VIEmail Pdf

To:

marwitz.lau@travelport.com

Ce Bec:

Subject:

Fare Pricing Quotation

Header:

Footer:

Fill in the receiver email address and
others if required.

CANCEL Then click ‘PROCEED’ button
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For Microsoft Outlook users, email screen automatically pops up and available to send out right
away.

File Message Insert Options Format Text Review Help @ Tell me what you want to do
fw Arial <~ AN g 1] Fa 0 T @ D
|:| [El B I U = - = 3= \r) <|-"‘ ;
Paste = = — — | Mames | Include | Tags Dictate Immersive Viva View
- g . ﬁ - E = = :| /50 = - e Reader Insights Templates
Clipboard Basic Text [ Voice Sensitivity Immersive Add-in | My Templates ~
)}. From ~ marwitz.lau@travelport.com
Send To © Lau, Marwitz
. 6 TRAVELPORT
Subject Fare Pricing Quotation
Units 02-08, 23/F, BEA Tower,
Millennium City 5, 418 Kwun Tong Road,
— Quote.pdf - Kwun Tong, Kowloon, Hong Kong
26 KB
** QUOTATION **
Friday 21 Jan 2022, 11:44
The proposals for your travel options are detailed. An offer is not considerad a confirmed reservation and
empowers you to travel on flights indicated. Therefore, we invite you to contact us as soon as possible to confirm
any offer.
Flight Hour Stops
Option 1 From = To Date Depart-Arrive Airline Meals Bag Flight #
Hong Kong Intl f Bangkok Fri 15 12:45-14:25 a a
2,063HKD| Suvarnabhumi Intl Arpt July Duration: 2h 40m il Meal .
Price per
sdult (13 | o gkok Suvamabhumi  Thu 21 0B:00-11:45 0
L1010+ ot Arpt / Hong Kang Intl July Duration: 2h 45m i Meal L
anes 753
HED + Adimin
Fee 120 HKD
Flight Hour Stops
Option 2 From - To Date Depart-Arrive Airline Meals Bag Flight #
Hong Kong Intl f Bangkok Fri 15 21:30-23:45 q [1]
2,897HKD| Suvarnabhumi Intl Argt July Duration: 3h 15m o Meal S
Price per
adult (1 | panghol Suvamablumi Thu 21 14:05-18:05 0
ZUS0 D+ ntl Arpt / Hong Kong Intl July Durstian: Eulles Meal ==
HED: + Adrmin
Fes 120 HKD
Flight Hour Stops
Option 3 From - To Date Depart-Arrive Airline Meals Bag Flight #
Hong Kong Intl / Bangkok Fri 15 08:00-10:00 . a
3,259HKD| Suvarnabhumi Intl Arpt_ July Durstion: 3h Cathay Pacific preakfast o)
Price per
adult (1): i
Bangkok Suvamabhumi  Thu 21 19:00-22:55 . a
12';?:0'.:2 * Intl Arpt / Hong Kong Intl  July Duration: 2h 55m CatiayiEsane Dinner T
HED + Admin
Fee 120 HED

Mote: Availability is subject to change and fares are not guaranteed until ticketed.
Baggage fees may apply.

Penalty charges are applied in addition to any difference in rates. For more information, contact your agent.
## Trip Qiuote ##

Thank you for trusting us
We wish you a happy journey

Important Announcaments

Mote that the proposals are not confirmed bookings. Availability, price and exchange rate settled the day and time
that this document was generated, and are not guaranteed. Your trawvel agent will inform you of the exact
conditions applicable when the proposal is confirmed. This document is for informational purposes and can not be
used for travel. This decument contains confidential and privileged information. Use of this document with illegal
purposes or any other purpose not been authorized is strictly prohibited. In case of breach of this prohibition, they
can be taken appropriate legal action.

Tip!

v' Enter more than one email address, separate each address with a semi-colon; character
v" There are different template or color which user can do their customization. Also there are different
languages can be selected. Ensure choose ‘REFRESH’ button to refresh the changes made.
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List of useful functions in Trip Quote

Clear | (C Refresh preview | Save ‘ English (1)\/ ‘ ‘24hr hd ‘ Classic! 2 t .@

Check All Total \'ﬁ ‘ Reservation Information
Flight Option 1 1,943 V4 v X O “|  |Msort by price Agency Information =
Flight Option 2 2t & WX O [stop detail [V Agency Info |
Flight Option 3 319 4 v X O ] Duration MFooters
v| |Moperated By [V Titles/Sentences -
Show More Options Hide Filter Panel REFRESH PDF EMAIL COPY CANCEL
Item Function Description
1 Languages Trip Quote supports 12 languages: Bulgarian, Chinese (Simplified),

Chinese (Traditional), English, French, German, Italian, Japanese,
Korean, Portuguese, Russian and Spanish.

2 Themes Trip Quote offers six different themes: Plain, Classic, Smartpoint,
Mobile and Simple

3 Color & Font Each theme allows customization of fonts and colors

Email configuration settings

Trip Quotes & Itineraries X
Quote  Booked itinerary  Flight Availability ~ Retrieve and Settil <+
p Template -
P Preferences
O smTP
Send From:
User Name: Password:
SMTP Server: Port:
[ Jsst
® Microsoft Outlook
CC email addresses
Additional CC email addresses
SAVE
-
Tip!

v" Choose Microsoft Outlook option if your company is currently in use. Otherwise need to choose
‘SMTP’ option to set up configuration from your company’s IT support.
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Standalone Entries
Currency Table H/FBT

In order to assist manual fare creation, a table is provided to identify country and currency codes
and the decimal placement required for each currency.

Format: Explanation:

FBT* Display all countries’ currency information
FBT*HKD Display currency information by currency code
FBT*HK Display currency information by country

Input: FBT*HKD

Response:

COUNTRY CTRY  CURR  CURRENCY DEC
NAME CODE CODE  NAME PL

HONG KONG HK HKD DOLLAR )

Currency Conversion H/FZS
Format: Explanation:
FZS*HK Display all currency code bank selling rate for HK
FZSUSD Display bank selling rate for USD in HKD
FZSUSD.SIN Display Bank Selling Rate for USD in Singapore
FZSUSD1250.00HKD Convert currency amount at system held rate
FZSGBP500.00HKD.29NOV22 Display past date bank selling rate for GBP in HKD

Input: FZSUSD1250HKD

Response:

RATES LAST UPDATED 24FEB ©2:00 AM
EQU HKD9810
BANK SELLING RATE 1USD EQUALS 7.845589  HKD

Note: System is not only to show the exchanged amount, but also the currency rate.
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IATA ROE (Rate of Exchange)

Format: Explanation:

FZI/ALL Display all countries IATA ROE

FZIHKD Display IATA ROE for specified currency

FZIHKD.220CT22 Display past date IATA ROE for HKD
TAX H/TAX

To display tax information and ticketable taxes by Country Cod or Full Name
Input: FTAX-HK or

FTAX-HONG KONG SAR CHINA
Response:

FTAX-HK

= v e de g e e e e e v de g ke ke vk e ke de e g ke ke e e ke g e e ket e ke ke e e o ke e e e e e e ke e e ke ke v e e ke de e ke ke e e ke e e e

HONG KONG SAR CHINA

khkkkhkkkhkhkkhkhkhkhkkhkhkhkhkhkhkhkhkkhkhkhkhkkhkhkhkhkhkhkhkhkhkhkhhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhkhhhkikk

THE FOLLOWING TAX ASSESSMENTS APPLY TO HONG KONG SAR CHINA :

SECURITY AND INSURANCE SURCHARGE >FTAX-HK/AP-
AIRPORT CONSTRUCTION FEE >FTAX-HK/G3-
AIR PASSENGER DEPARTURE TAX >FTAX-HK/HK-
AIRPORT PASSENGER SECURITY CHARGE >FTAX-HK/Ib5-

=

Note: Use tab key press enter or click into green color interactive feature in Smartpoint
Country Encode format >.LESPAIN
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Passenger Facility Charges (PFCs) H/TAX

Passenger facility charges (PFCs) are levied for departure from many airports in the USA. The
charge may vary in amount, and the method of collection varies by carrier. It is possible to display
the detail for a specified airport, and the method of collection for a specified carrier.

Detail by Airport
Input: FTAX*PFC-DEN

Response:

>FTAX*PFC-DEN

U.S. PASSENGER FACILITIES CHARGES

CITY: DEN ATRPORT: DEN

CO-TERMINALS:
11FEBO3 - OPEN : APA

EFFECTIVE DATE: 10NOV21  DISCONTINUE DATE: ©10CT31

AMOUNT: USD 4.50

)>

Input: FTAX*PFC-UA

Response:

>FTAX*PFC-UA
U.S. PASSENGER FACILITIES CHARGES
COLLECTION METHOD FOR CARRIER UA

FOR INTERNATIONAL TRAVEL TO AND FROM THE U.S.
WHEN PURCHASED OUTSIDE THE U.S.

EFFECTIVE DATE: 25MAY0@6 DISCONTINUE DATE: OPEN
COLLECT AT TIME OF TICKET ISSUANCE FOR THE U.S. DEPARTURE
GATEWAY ONLY
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Ticketing Date Calculator

Format:

*TAA/15JUL/+60

*TAA/20JUL/30

Explanation:

Add 60 days to 15JUL

Subtract 30 days from 20JUL

Mileage Entries H/FL

Display Mileage table with city codes

Input: FL/HKGSINLONNYCHKG

Response:

>FL/HKGSINLONNYCHKG

CTY DC TPM CUM MPM GI LVL LWL HGL REMARKS
HKG 3

SIN 3 EH 1594 1594 1912 EH M - 318

LON 2 EH 6748 8342 8391 EH M - 49

NYC 1 AT 3453 11795 12042 AT M - 247 EXCEPTION
HKG 3 PA 8055 19850 DOM - - EXCEPTION

CARRIER SPECIFIC EXCEPTIONS EXIST FOR 3JL/SU/SQ/QF/GK/GA/EK/
CI/AZ/YE/W5/VN/UL/UA/TK/SV/S7 /PX/PR/PK/PG/0Z/0OM/OK/OD/NZ/
NH/MU/MK/MI /MH/MF/ME/LH/KL/KE/KA/HY/HU/HO/HM/GX/GF /G3/FZ/
FJ/F7/EY/DV/CZ/CX/CA/BX/BI1/BG/BA/B2/AY/AR/AI/AF/7C

Display Mileage table from Booking file

Format:

FL/S1.3-5

FL/

Explanation:
Display mileage table for segment 1, 3 and 5

Display mileage table for all segments
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Display MPM surcharge table by city pair

Input: FMJKTBKK

Response:
>FMJIKTBKK

GI M 5M 10M 15M 20M 25M
MPM EH 1732 1818 1905 1991 2078 2165
Display MPM surcharge table by value
Input: FMUSD750.00
Response:
>FMUSD750.00

GI M 5M 16M 15M 20M 25M
usD 750.00 787.50 825.00 862.50 900.00 937.50
Display MPM surcharge table by mileage
Input: FM9730
Response:
>FM9730

GI M 5M 10M 15M 20M 25M
MPM 9730 10216 10703 11189 11676 12162
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